
28th May 2020

Dear Training Centres,

Updates for all Accredited Training Centres (TCs) - Resuming Training Safely

1. The Multi-Ministry Taskforce announced on 19 May 2020 that Singapore will exit the Circuit Breaker when it ends on 1 June 2020, and there will be a controlled approach to resume activities safely over three phrases. In line with this, the Singapore Resuscitation and First Aid Council (SRFAC), in consultation with Ministry of Health (MOH), will allow the phased resumption of first aid training and life support courses, as summarised in Table 1 below.

Table 1. Phased resumption of Life Support and First Aid training in post Circuit Breaker period
	Phase
	Training may resume for the following:

	Phase 1 (“Safe Opening”) 
	From 2nd Jun 2020.

Training may resume only for learners working in essential services that require life support and/or first aid training as part of professional registration or service licensing requirement, as listed in the following:
1. Healthcare workers
2. Healthcare students 
3. Dentists
4. Childcare/Pre-school teachers
5. Paramedics and Emergency Medicine Technician working with Private Ambulance Operators

In addition, Training Centres need to abide with the following
a. there should be no mixing of healthcare workers and healthcare students within the same training session (i.e. only students from the same class should be in the same training session) 
b. there should be no mixing of childcare/preschool teachers from different centres within the same training session. 
c. Learners will also need to abide by the split team arrangement at their own workplaces


	Phase 2 (“Safe Transition”)
	Details on training resumption for this phase will be provided at later stage

This phase will be introduced if key indicators such as the number of new community cases, number and proportion of unlinked cases and results of sentinel surveillance, remain low and stable for some time after Phase 1.

	Phase 3
(“Safe Nation”)
	Details on training resumption for this phase will be provided at later stage 




2.	Training centres should take note to abide by the nation-wide general guidelines for workplaces issued on 9 May 2020 by Ministry of Manpower (MOM) and to note the advisory issued on 19 May 2020 by Ministry of Trade and Industry (MTI) for safe resumption of businesses. Please refer to Annex A for the guidelines and advisory on safety measures for workplaces and businesses. 

3.	In order to ensure we control the spread of COVID-19, it is also imperative training centres put in place the precautionary measures to ensure training proceed safely. Training Centres (TCs) MUST comply with the measures described in Sections A and B below and may be subject to spot checks. Training Centre will need to provide a risk mitigation plan, taking into consideration the measures, and submit them to SRFAC for vetting and approval prior to resuming training (please refer to Section C on the processes of submission). Non-compliance of the safety measures and training guidance may result in termination of the TC’s accreditation.

Safe Workers and Safe Workplace Measures 

Adoption of SafeEntry and TraceTogether to enable robust contact tracing
All TCs must implement the use of SafeEntry at your premises. Please refer to Annex B for the guides to set up SafeEntry for your premises. 
All staff, instructors and visitors/learners entering your premises must check-in upon entry and complete health and travel declarations. TC may provide health and travel declaration in paper (if declaration component is not included in SafeEntry). The declaration should be kept for at least 28 days to facilitate contact tracing if required. Any persons serving Stay Home Notice and/or are on medical leave MUST NOT enter the TC.
If training is conducted at external venues, staff, instructors and learners must check-in using SafeEntry upon entering the premise where training is conducted externally. 
All staff, instructors and learners must download and activate TraceTogether during training sessions to enable fast and robust contact tracing.

Health Monitoring 
a. TC must conduct temperature screening and check for respiratory symptoms for all staff/instructors and learners on entry and when returning from lunch break.
b. Learners and staff/instructors with fever and/or respiratory/flu-like symptoms (e.g. running nose, cough) must not attend training or leave the training session promptly if symptoms develop during the training. 
c. Supervisor must instruct instructors /staff who appear to be unwell at the workplace to proceed to seek medical practitioner for further assessment.

Safe distancing
There should be no mixing of learners from different companies or branches within the same company. When providing training to healthcare students, healthcare workers, preschool teachers, TCs are to ensure no mixing of healthcare students of different classes/ healthcare workers from different centres/ preschool teachers from different centres/branches.
There should be no interaction/mingling between classes at all times.
There must be at least 1-meter spacing between participants at all times (e.g. during registration, health screening, classroom seating, practical sessions). 
E-learning packages should be offered where possible; however hands-on practice, theory and practical assessments will have to be conducted face-to-face.
Physical and social interactions should be minimised. Training centres need to stagger break times, working/reporting and ending time to reduce possible congregation of staff/learners at common areas. There should be different registration points for learners from different training groups that are running concurrently. 

Personal hygiene and infection control
TC MUST inform staff and learners of the mask requirement and ensure that spare masks will be made available (either by providing, or informing staff or learners to bring extra).
All staff, instructor and learners must wear a mask (minimally reusable mask) at all times, except when performing Mouth-To-Mouth ventilations for the BCLS+AED components within Child First Aid course.
Practise and provide means for proper hand hygiene (washing points or hand sanitizers).
All instructors and learners MUST wash/sanitise their hands before the course start, as well as before and after any hands-on session, after breaks; and avoid touching the face at all times.
Consumables MUST NOT be reused across training sessions (i.e. bandages are discarded after each session and are not re-used for another session). Manikin’s face and mouth must be thoroughly disinfected before and after every learner’s use using disinfectant wipes. After every training session, the manikins and training aids should be thoroughly cleaned and disinfected.
Manikin’s face and related parts should be changed after each training session. Gloves should be worn when changing and disinfecting the manikin and its related parts.
TC MUST maintain cleanliness of common spaces and frequently-touched areas (ie. registration counter, pantry, training area floor, practice mats, door handles, chairs/tables, etc).

[bookmark: _Hlk41414923]Safe Training Guidelines

Class* size MUST NOT exceed 5 learners per class with safe distancing of at least 1-meter between learners and instructors. However, TCs within Healthcare Institutions, SAF, MHA/SCDF and Institutes of Higher Learning may cap their capacity at 40 learners in view that these learners are already attending other classes together.
*A class is defined as the same instructor(s), learners assigned to a specific physical space, using the same manikins and training aid. The class size will be reviewed and adjusted at the end of each phase.
Instructor-to-learners ratio to be reduced to 1:4 or less, for practical sessions involving manikin practice and AED use. If additional manikins are available, it can be used by the waiting pair of learners for practice.
Learners must be assigned to and should stay within the assigned small group without switching throughout the training course, and allocated to the use the same CPR and AED practical stations for training and assessment. The practising partner should remain the same throughout the whole course.
Mouth-To-Mouth (MTM) ventilations for BCLS+AED course will be replaced with Bag Valve Mask (BVM) for training and assessment until further notice. This difference will need to be indicated on the Provider certificate as – BCLS+AED (BVM instead of MTM ventilation was taught). This will only apply to BCLS+AED courses catered for Healthcare providers.
For the BCLS+AED components within Child First Aid (CFA) course, MTM ventilations MUST still be taught and assessed as bag valve mask ventilation is not widely available in the pre-school/childcare centre setting. 
As reminder, from 1st May 2020, the CPR(Hands-Only)+AED course will be the default CPR+AED course to be offered by accredited TCs[footnoteRef:1].  [1:  Training Centres should note that with effect from 1st May 2020, CPR+AED (MTM version) has been removed from SRFAC’s list of accredited courses. Learners seeking to learn mouth to mouth ventilation should apply for BCLS+ AED course instead.] 



Application process to resume training for essential services providers

TCs will need to submit the following to SRFAC (please see table below). TCs will also need to note the other processes required of businesses as indicated on the COVID Go Business website (please refer Annex A for the link). 

	Timeline
	Process

	At least three weeks before TC intends to resume training
	Submit the safety measures the Training Centre will implement to ensure safe resumption of training, using the form provided, including relevant supporting documents where applicable 



Email to loke.jun.hao@upec.sg AND daniel.wong.m.t@upec.sg

SRFAC will review the submitted plans inform the TC of the outcome (approved vs required amendments) before TCs can resume training.


	At least 5 days before every training
	If not submitted together with documents above, TCs will need to inform SRFAC the confirmed courses, to the same email addresses stated above. 


TC should inform SRFAC of cancellation/rescheduling of class 2 days before





***
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Annex A

Guideline and Advisory on Safety Measures for Workplaces and Businesses

	
	As a workplace, Training Centres will need to abide by the safety measures in the guidelines by MOM.

	https://www.mom.gov.sg/covid-19/requirements-for-safe-management-measures

	Training Centres will also need to refer to MTI advisory on the resumption of businesses.
	


	Training Centre will also need to refer to the COVID Go Business website on the permitted services from 2 June 2020, and for updates.

Training centres that fall that fall under permitted services will need to ensure they submit necessary documents via COVID Go Business website.

	https://covid.gobusiness.gov.sg/



***
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Annex B

Resources available to help workplaces and businesses set up SafeEntry

	Website on Safe Entry

	https://www.safeentry.gov.sg/#register-container

	Guides on how to set up SafeEntry
	



	Organisations can write in to this email address if they require more support 
	support@safeentry.gov.sg
 




***
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Confirmed-Scheduled Course Information.docx
[bookmark: _Hlk40199032]Confirmed/Scheduled Course Information



1. TCs MUST inform SRFAC of ALL confirmed/scheduled courses and email to loke.jun.hao@upec.sg and daniel.wong.m.t@upec.sg at least 5 working days before course start date:

a. [bookmark: _Hlk40204016]Approval notice via application through https://covid.gobusiness.gov.sg/ (if TC has not done so)

b. Training date, address and course type

2. Any amendments/cancellation/postponement of the class must reach SRFAC at least 2 working days before the original start date.

3. There will be random spot checks to ensure compliance of the safety measures and that learners are employed with essential services providers.
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		Training Venue Address

		No. of learners
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19 MAY 2020  


  


ADVISORY ON GRADUAL RESUMPTION OF BUSINESS ACTIVITIES IN PHASES 


STARTING FROM 2 JUNE 2020  


  


1. The Multi-Ministry Taskforce announced on 19 May 2020 that Circuit Breaker 


measures will be gradually eased from 2 June 2020, and businesses will be allowed 


to resume activities in a phased manner. With the phased approach, we are ready to 


help our workers go back to work and allow businesses to resume in a safe way. We 


will also work closely together with businesses to identify the new economic 


opportunities our businesses can target, given the structural shifts from COVID-19. 


We remain committed to sustaining global and regional supply chains and maintaining 


our economic relevance in the world.   


  


2. The list of businesses (accurate as of 19 May 2020) that may operate from 2 


June 2020 is in Annex A.1 To check if your business may resume, please refer to 


https://covid.gobusiness.gov.sg/permittedlist/.  


  


3. The scheduled resumption of business activities from 2 June is ultimately 


dependent on the health situation. Should community transmission rise, the 


Ministry of Trade and Industry will re-evaluate the timeline and the businesses that 


can resume operations from 2 June 2020.  


  


4. Businesses in the industries listed in Annex A do not need to apply for an 


exemption before resuming operations. Taking into consideration the large number of 


businesses involved, MTI will grant these businesses a class exemption to resume 


business. Businesses must submit their manpower details via the GoBusiness portal 


(https://covid.gobusiness.gov.sg) within two weeks of the date of resumption of 


operations.   


  


5. Businesses must also comply with the requirements for Safe Management 


Measures seen on https://covid.gobusiness.gov.sg/safemanagement/general (“Safe 


Management Requirements”) and any sector-specific requirements which apply to 


them. These requirements include the staggering of working and break hours, 


ensuring clear physical spacing of at least 1 metre between persons, and 


implementing SafeEntry to record the entry of all personnel and visitors. Strict checks 


will be conducted, and businesses that do not provide a safe workplace for our 


workers will have their operations suspended until they are able to do.  


  


                                            
1 The resumption of activities in the construction industry will be subject to separate timelines and 
arrangements established by BCA (for the construction industry). Similarly, the resumption of activities 
in the marine and offshore, and process construction and maintenance industries will be subject to 


separate timelines and arrangements established by EDB.  
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6. Businesses should continue to act in a responsible manner, and not plan or 


organise events that could draw large numbers of employees or customers, such as  


“welcome back” sales and parties.    


  


Gradual resumption of activities  


  


7. In Phase One, besides the businesses that have been operating as at 1 June 


20202, businesses that operate in settings with lower transmission risks may resume 


activities. These include –  


  


i. Most manufacturing and production facilities such as those in the 


semiconductors, pharmaceuticals, medical technology, precision engineering, 


and energy & chemicals sectors.3  


ii. Most businesses with employees working in offices or settings that do 


not require interactions with large groups of people, such as those in finance & 


insurance, wholesale trade, health & social services, IT & info services, 


professional services as well as logistics and storage.   


  


8. Telecommuting should be adopted to the maximum extent. Those who have 


been working from home so far should continue to do so.  Employees should only 


come into the office when demonstrably needed, e.g. to access specialised 


systems/equipment that cannot be accessed from home or to complete a contract or 


transaction that is legally required to be completed in person and on-site.   


  


9. In Phase One, additional consumer services will be permitted to resume - motor 


vehicle servicing, aircon servicing as well as basic pet services.4 Hairdressers and 


barbers will be allowed to offer all hairdressing services, beyond the basic haircut 


services. To support the re-opening of schools, school bookshops and retail shops 


selling school uniforms can also resume activities. With the exception of those that 


have already been given approval to operate, all retail outlets have to remain closed 


until further notice.  


  


Mandatory Safe Management Measures   


  


10. As we gradually resume work and business activities, everyone has an 


important part to play to keep us safe from COVID-19.  For businesses, it means 


developing and implementing a plan to protect their employees and customers.  All 


businesses must put in place safe management measures before resuming workplace 


activities, in order to provide a safe working environment and prevent transmission at 


the workplace. This includes retaining telecommuting arrangements. Businesses can 


access more information on the requirements for Safe Management Measures at the 


                                            
2 Businesses that have been operating include supermarkets, pharmacies, selected accommodation 


that are supporting SHN; GQF; SIF; CIF; CRF; accommodation needs of healthcare workers; students, 


foreigners and foreign workers affected by travel restrictions; as well as existing occupants.  
3 Safe Management Measures specific to the manufacturing sector are accessible at 


https://www.edb.gov.sg/en/news-and-events/news/guidelines-on-safe-management-measures-forthe-


manufacturing.html.  
4 This refers to basic grooming, and physiotherapy and rehabilitation services for pets.  







workplace as well as any sector-specific requirements at 


https://covid.gobusiness.gov.sg/safemanagement/general.  


  


11. The government will work closely with the Trade Associations and Chambers 


and our businesses to help them prepare and implement the specific measures before 


they resume operations.  


  


12. Employees also have a part to play to keep their co-workers, customers and 


families safe.  They should practice safe distancing, maintain good hygiene practices 


such as washing their hands frequently and wearing a mask, do not go to work if they 


are unwell, and avoid social gatherings at and outside the workplace.   


  


13. Customers should continue to play their part by being socially responsible, 


practice good personal hygiene habits and comply with safe distancing measures.  


Customers should expect their service providers to adhere to the safe management 


standards and high standards of hygiene.    


  


14. Those who wish to report breaches or poor practices can do so via SnapSAFE 


(www.mom.gov.sg/eservices/snapsafe) – an app that allows the reporting of 


workplace safety and health issues to MOM.  


  


 
  


This advisory is based on information updated as of 19 May 2020.  
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ANNEX A: INFOGRAPHIC ON RESUMPTION OF ACTIVITIES FROM 2 JUNE  
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SafeEntry-QR-UserGuide.pdf


In this guide, you will find how to…


1


Login to ndi portal1.


Register for SafeEntry2.


Download SafeEntry QR Code3.


Update SafeEntry4.


Update Tenant List5.


Download Poster6.


Deactivate SafeEntry7.


Last updated on 13 May 2020







2


Login to ndi portal







3


Go to ndi portal @ https://www.ndi-api.gov.sg







Login with your entity’s CorpPass


4


Ensure that your CorpPass


account has access to ‘NDI API 


DEVELOPER AND PARTNER 


PORTAL’


If you can’t access, please contact 


your organisation’s CorpPass


administrator to grant permission 


for your account 







5


Proceed to Login







6


Log in with CorpPass







7


Register for SafeEntry







8


After successful login, click Apply For SafeEntry







9


Fill up SafeEntry Request Form and click Submit Request







10


Confirm creation of SafeEntry







11


Download your QR Code


11







12


Go to My Apps to check created apps







13


Download SafeEntry QR Code







After successful login, click Dashboard and click the SafeEntry App


14







Click to download the QR Code


15







16


Update SafeEntry







After successful login, click Dashboard and click the SafeEntry App


17







Edit and click Submit Request


18







Click Yes, update


19







Your app has been successfully updated


20







21


Update Tenant List







After successful login, click Dashboard and click the SafeEntry App


22







Click here to configure your tenants list


23


This button will only be displayed 


if you do not have an existing 


tenant configured. 


To update an existing tenant list, 


scroll down to Add or Remove 


tenant. 







To add new tenant, click Add Tenant


24







Enter Tenant Name, and click Ok, Add.


25







To delete existing tenant, click Delete


26







To edit existing tenant, click Edit


27







Enter Tenant Name, and click Ok, Edit.


28







Click Submit Request to submit your update


29







Click Yes, update


30







Your SafeEntry Application has been successfully updated.


31







32


Download Poster







After successful login, click Dashboard and click the SafeEntry App


33







Click to download Poster


34







35


Deactivate SafeEntry







After successful login, click Dashboard and click the SafeEntry App


36







Click Deactivate App


37


Please ensure that you have 


deactivated the correct app.


Once deactivated, you will not be 


able to retrieve the app.







Click Yes, deactivate


38







Your SafeEntry Application has been successfully deactivated.


39







Your SafeEntry Application has been successfully deactivated.


40


Once deactivated, you will not be 


able to activate it again. 







END


41
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SafeEntry NRIC 
User Guide


v1.0.2







In this guide, you will find how to...
1. What is SafeEntry NRIC
2. How to sign up for SafeEntry NRIC
3. How to sign up for SafeEntry NRIC (for non-ACRA registered business w/o 


CorpPass)
4. Start using SafeEntry:  Set up a business premise
5. How to find your store code
6. Check the total number of people that have visited a premise
7. Update or edit premise details
8. Set up SafeEntry NRIC for Smartphones 
9. Set up SafeEntry NRIC barcode scanner for PC with Barcode Scanners  


10. Reset camera permission for iOS and Android if your NRIC scanner is having 
issues







What is SafeEntry NRIC







What is SafeEntry NRIC, how do I get SafeEntry QR?


SafeEntry with NRIC


SafeEntry NRIC is recommended for high-traffic venues. It 


is also recommended for venues which have a significant 


number of visitors who may not be digitally-savvy, or do not 


have newer phone models and data connectivity.  


To register for SafeEntry NRIC, please visit 


https://www.safeentry.gov.sg/registrations/new 


Or  visit this section for more details. 


SafeEntry with QR


SafeEntry QR is  more suitable for venues with  lower traffic. 


Businesses may choose to provide both SafeEntry modes where 


resources allow, in order to cater to visitors who do not have a 


mobile phone and/or their NRIC with them.


If you wish to get QR code for SafeEntry instead, please visit 


https://www.ndi-api.gov.sg/safeentry as you will not receive a QR 


code if you had previously only signed up for SafeEntry NRIC



https://www.safeentry.gov.sg/registrations/new

https://www.ndi-api.gov.sg/safeentry





How to sign up for SafeEntry NRIC







How to sign up for SafeEntry NRIC
Step 1: Log on to https://safeentry.gov.sg 


Click ‘Register’ 



https://safeentry.gov.sg





How to sign up for SafeEntry NRIC
Step 2: Click “Register your Business” 


Click “Register your Business”







How to sign up for SafeEntry NRIC
Step 3: Click “Go to CorpPass” to use your CorpPass details to register


Click “Go To 
CorpPass” 







How to sign up for SafeEntry NRIC
Step 4: Click “Log in with CorpPass” 


Click “Log in with Corpass” 







How to sign up for SafeEntry NRIC
Step 5: Enter your CorpPass credentials and log in 


Click “Login” 







How to sign up for SafeEntry NRIC
Step 6: After logging in with CorpPass, complete and submit the request form 


Click “Submit”


Complete the form







How to sign up for SafeEntry NRIC
Step 7: After submitting your request, you will receive an update within 24 hours. 
You may return to the SafeEntry homepage


Click on  “Return to home”







How to sign up for SafeEntry NRIC
Step 8: Once your account has been approved, you will receive a email titled “Account approved! Welcome to SafeEntry”


Use your approved 
business name and 
business email to log in 
to your account







How to sign up for SafeEntry NRIC 
(for non-ACRA registered business 


w/o CorpPass)







Sign up for SafeEntry for non-ACRA registered business


Step 1: Log on to https://safeentry.gov.sg 


Click ‘Register’ 



https://safeentry.gov.sg





Sign up for SafeEntry for non-ACRA registered business


Step 2: Click “Register your Business” 


Click “Register your Business”







Sign up for SafeEntry for non-ACRA registered business


Step 3: Click on Email tab and fill in your business name and email to submit request


Step 1: Click “Email” tab 


Step 2: Complete the form


Step 3: Click “Submit”







Sign up for SafeEntry for non-ACRA registered business
Step 4: Complete the registration form with supporting documents and other details and click submit


Click “Submit”


Complete the form


Note:


For Proof of ownership, please attach a photo 
that proves your affiliation to the business. It can 
be your namecard, contract or a bill that bears the 
company name or address. See the full list of 
accepted documents here


ACRA/Bizfile printout is not a valid supporting 
document



https://safeentry.zendesk.com/hc/en-us/articles/900000796063-What-supporting-documents-can-I-provide-for-SafeEntry-NRIC-registration-

https://safeentry.zendesk.com/hc/en-us/articles/900000796063-What-supporting-documents-can-I-provide-for-SafeEntry-NRIC-registration-





Sign up for SafeEntry for non-ACRA registered business


Step 5: After submitting your request, you will receive an update within 36 hours. 
You may return to the SafeEntry homepage


Click “Return to home page”







Sign up for SafeEntry for non-ACRA registered business
Step 6: Once your account has been approved, you will receive a email titled “Account approved! Welcome to 
SafeEntry”


Use your approved 
business name and 
business email to log in 
to your account







Start using SafeEntry: 
Set up a business premise







Start using SafeEntry: Set up a business premise
Step 1: Log in to your account @ https://safeentry.gov.sg/logins/new 


using your registered business name and email 


Log in 
credentials Enter details  and 


click “login”



https://safeentry.gov.sg/logins/new





Step 2: Enter One-Time Pin (OTP) sent to your business email.


Enter OTP and 
click “Submit” Click “Resend OTP” 


if you did not 
receive your OTP


Start using SafeEntry: Set up a business premise







Step 3: Click “add business premise” to get started


Click “Add business premise”


Note:
You will need to add at least 1 business premise to get 
started. What is a premise?  It is simply a business location 
where you will be using SafeEntry. 


If your business only has 1 location, you will only need to 
add 1 business premise. If you’re using SafeEntry at more 
than 1 location, you can create multiple premises.


Regardless of the number of entrances and exits at a single 
location, you will only need to create 1 premise for it and 
use the same store code to scan visitors.


Start using SafeEntry: Set up a business premise







Step 4: Complete the form to set up your business premise


Step 2)  If you want to reduce crowds at your 
location, enable “Restrict visitors on odd/even 
dates” 


By turning on this function, visitors with NRIC 
numbers ending in even digits can only enter on 
even calendar dates, and visitors with NRICs 
ending in odd digits can only enter on odd 
calendar dates.


Step 1) Give your premise a name 
and fill in the  address 


Step 3) Enter the maximum 
amount of visitors allowed 
at this location at any one 
point of time


Step 4) Check “Share crowd 
data on SpaceOut” if you 
would like members of 
public to check the crowd 
level at your location on 
SpaceOut. 


Step 5) Enter in premise 
operating hours, leave blank 
only if your premise 
operates 24 hours


Step 6) Click “Create” to 
complete the premise set up


Start using SafeEntry: Set up a business premise



https://www.spaceout.gov.sg/





Start using SafeEntry: Set up a business premise
Step 5: After creating your premise, share the store code staff handling check-ins at the location


Store code


Copy set up link


Note:
The store code is unique to each premise.


Share this code along with the set up link with staff 
handling visitor check-ins at the location. 


To start checking in visitors, they can click the link and enter 
the code. 







How to find your store code







How to find your store code
Step 1: Log in to your account at https://safeentry.gov.sg/logins/new with your registered business name and 


email 


Log in 
credentials Enter your log in 


credentials and 
click here



https://safeentry.gov.sg/logins/new





Step 2: You will receive a One-Time Pin in your business email


Enter OTP here 
and submit


Click “Resend OTP” 
if you did receive it


How to find your store code







How to find your store code
Step 3: After log in, you will find the store code on your dashboard


store code


Note:


The store code is generated after you


create a business premise.


After your business premise has been created, you will be 


able to see the store code on your dashboard.


Share the store code along with this link: 


(https://www.safeentry.gov.sg/logins/new_clicker_login) 


with staff handling visitor check-ins at the location. They 


can access the link and use the store code to start 


receiving visitors.



https://www.safeentry.gov.sg/logins/new_clicker_login





How to check the total number of 
people that have visited a premise







Check the total number of people that have visited a premise
Step 1: Log in to your account @ https://safeentry.gov.sg/logins/new with your registered business 


name and email


Log in 
credentials


Enter details  and 
click “login”



https://safeentry.gov.sg/logins/new





Step 2: Enter One-Time Pin (OTP) sent to your business email


Enter OTP here 
and submit


Click “Resend OTP” 
if you did receive it


Check the total number of people that have visited a premise







Step 3: After log in, you will be able to see the total number of visitors currently at this business premise


Total number of 
visitors for the 
day


Check the total number of people that have visited a premise


Note:


The total visitor count is based on total number of visitor 


check-in that have been registered through SafeEntry. 


This count will not be accurate if you have not 


implemented check-out flow.  To find out more about how 


to set up your check-out flow by setting up an exit along 


with your entrance, visit this section to learn more







How to update or edit the details of 
your business premise







Update or edit business premise 
Step 1: Log in to your account @ https://safeentry.gov.sg/logins/new 


with your registered business name and email 


Log in 
credentials Enter details  and 


click “login”



https://safeentry.gov.sg/logins/new





Step 2: Enter One-Time Pin (OTP) sent to your business email.


Enter OTP here 
and submit


Click “Resend OTP” 
if you did receive it


Update or edit business premise 







Step 3: After log in, click “Details” to edit details of the business premise 


Click “Details”


Update or edit business premise 







Step 4: After clicking “Details” you will be able to make changes to your business premise


Update or edit business premise 


Update business 
name and 
address


Enable or 
disable NRIC 
restriction 


Update crowd 
alert thresholds 
for Spaceout.gov


Update premise 
operating hours 


Click ‘Update’ to  
save your changes


Update the total 
number of visitors 
allowed at any one 
point of time



https://www.spaceout.gov.sg/





How to set up SafeEntry NRIC
 for smartphones with 


camera-based barcode scanner







Set up SafeEntry NRIC for smartphones with camera-based barcode 
scanner
Step 1: Launch your mobile browser Note:


If you are an Android user:


Please make sure you are using Chrome and, if that 


doesn’t work, try Firefox.


If you are an iOS user:


Please make sure you are using Safari. The barcode 


scanner library that we use only works on Safari for iOS 


devices due to Apple’s restrictions. 


The scanning function does not work on Chrome, Firefox, 


other third party browsers. It also does not work on 


in-app Safari (this might happen if you click the SafeEntry 


link from within another app).


Image credits: itpro.co.uk







Note:


You can get your store code after setting up a business 


premise. 


Don’t know where to find the code? Ask your 


management or admin to log onto this link: 


https://safeentry.gov.sg/logins/new or  visit this section 


for more details. 


Set up SafeEntry NRIC for smartphones with camera-based barcode 
scanner
Step 2: Log on to https://www.safeentry.gov.sg/logins/new_clicker_login


Give a name to the entrance or exit where 
staff will be scanning visitor NRICs. 
e.g. “Front entrance”


Enter the Store code provided to you.
When complete, click “Login” to start checking in visitors.



https://safeentry.gov.sg/logins/new

https://www.safeentry.gov.sg/logins/new_clicker_login





Set up SafeEntry NRIC for smartphones with camera-based barcode scanner


Step 3: Select a traffic flow. Choose between “Scan Entrance” or “Scan Exit”


Select "Scan Entrance" or 
"Scan Exit" to start 
scanning


How to select a traffic flow:


Select “Scan Entrance” for visitors entering the location.


Select  “Scan Exit” to  scan visitors leaving the location.


Note: In order for visitor count to be accurate, you will need to set up 


“Scan Exit” to scan visitors leaving the location.


Please ensure you do not use multiple tabs on your mobile browser 


to concurrently scan both entrance and exit for visitors as it will 


cause issues to the scanning function on your smartphone







Set up SafeEntry NRIC for smartphones with camera-based barcode 
scanner
Step 4: Give SafeEntry permission to use the camera for NRIC scanning


Select “Allow” when prompted by your 
browser to give SafeEntry permission to use 
the camera for SafeEntry NRIC scanner  







Set up SafeEntry NRIC for smartphones with camera-based barcode 
scanner
Step 5: Scan IC Mode - Start scanning visitor IDs with NRIC barcodes


If visitor entry is 
successfully recorded, you 
will see a confirmation in 
green along with the last 
3-digits of the NRIC


If visitor’s visitor IDs barcode is 
blurred or not working correctly, 
you will see an error in red 


If a visitor is not allowed to enter based on the odd/even NRIC 
restriction, an alert will notify you that that they are not 
permitted to enter today


If you allow the visitor to enter the premises, select Bypass 
restriction to capture their NRIC for contact tracing. Only 
select Deny if the visitor does not enter the premises. 







Set up SafeEntry NRIC for smartphones with camera-based barcode scanner


Step 6 Part 1: Manual input mode for NRIC/FIN input


Click on “Manual input” to 
switch to manual input mode. 


This is used when NRIC 
barcode scan is not working 
for visitor ID  or for foreign 
ID holders to input to enter 
their passport number 


If visitor entry is 
successfully recorded, you 
will see a confirmation in 
green along with the last 
3-digits of the NRIC.


If the visitor IDs is incorrectly 
entered, you will see an error in 
red prompting for details to be 
re-entered







Set up SafeEntry NRIC for smartphones with camera-based barcode 
scanner
Step 6 Part 2: Manual input mode for NRIC/FIN input


If a visitor is not allowed to enter based on 
the odd/even NRIC restriction, an alert 
will notify you that that they are not 
permitted to enter today


If you allow the visitor to enter the 
premises, select Bypass restriction to 
capture their NRIC for contact tracing. 


Only select Deny if the visitor does not 
enter the premises. 


Bypass result Deny result







How to set up SafeEntry NRIC on your PC 
with Barcode Scanner to start scanning 


visitor IDs 







Video tutorial on setting up NRIC scanner on PC and Barcode Scanner


YouTube Video tutorial: https://go.gov.sg/barcode-scanner-setup



https://go.gov.sg/barcode-scanner-setup

https://go.gov.sg/barcode-scanner-setup





Setting up NRIC scanner on PC and Barcode Scanner
Step 1: Connect barcode scanner to PC or mobile computer


Image credits: Eyoyusa.com


Note:


If you are using a mobile computer with integrated 


barcode scanner or cordless barcode scanner, you may 


not be required to perform this step.







Setting up NRIC scanner on PC and Barcode Scanner
Step 2: Log on to https://www.safeentry.gov.sg/logins/new_clicker_login


Note:


You can get your store code after setting up a business 


premise. 


Don’t know where to find the code? Ask your 


management or admin to log onto this link: 


https://safeentry.gov.sg/logins/new or  visit this section 


for more details. 


Give a name to the entrance or exit where 
staff will be scanning visitor NRICs. 
e.g. “Front entrance”


Enter the Store code provided to you.
When complete, click “Login” to start checking in visitors.



https://www.safeentry.gov.sg/logins/new_clicker_login

https://safeentry.gov.sg/logins/new





Setting up NRIC scanner on PC and Barcode Scanner
Step 3: Select a traffic flow. Choose between “Scan Entrance” or “Scan Exit”


Select "Scan Entrance" or "Scan Exit" to start scanning


How to select a traffic flow:


Select “Scan Entrance” for visitors entering the location.


Select  “Scan Exit” to  scan visitors leaving the location


Note: In order for location’s visitor count to be accurate, you will need 


to set up “Scan Exit” to scan visitors leaving the location as well as 


“Scan Entry” to scan visitors entering the location







Setting up NRIC scanner on PC and Barcode Scanner
Step 4: Give SafeEntry permission to use the camera for NRIC scanning


Select “Allow” when prompted by your 
browser to give SafeEntry permission to use 
the camera for SafeEntry NRIC scanner  







Setting up NRIC scanner on PC and Barcode Scanner
Step 5: Select manual input mode for PC with Barcode Scanner 


If visitor entry is 
successfully recorded, you 
will see a confirmation in 
green along with the last 
3-digits of the NRIC.


Click on “Manual input” to 
switch to manual input mode. 


This is used when NRIC 
barcode scan is not working 
for visitor ID  or for foreign 
ID holders to input to enter 
their passport number 


If the visitor IDs is incorrectly 
entered, you will see an error in 
red prompting for details to be 
re-entered







How to reset camera permissions for 
iOS and Android if your NRIC 


scanner is having issues







How to re-enable camera permission for iOS and Android if 
your NRIC scanner is having issues


iOS user


Android user







If you are an iOS user:
Step 1: 
Ensure you are 


accessing the website 
using Safari. 


You will also need to ensure that 
camera permissions are granted.


How to re-enable camera permission for iOS if your NRIC 
scanner is having issues


Step 2: Open the system 


Settings on the iOS 


device.


Step 3: Scroll down and 


Choose the Safari 


browser for Settings.







How to re-enable camera permission for iOS if your NRIC 
scanner is having issues


Step 3: In Safari Settings, 


look for “Settings for 
websites”


Step 4: Select “Camera”


Step 5: Select “Allow” to enable 


Camera Access on All Websites


Step 6: You are now ready to use NRIC 


scanner on your mobile device







If you are an Android user:
Try using Chrome and, if that does 
not work, try Firefox.


You will also need to ensure that 
camera permissions are granted in 
the settings.


How to re-enable camera permission for Android if your NRIC 
scanner is having issues


Step 1: 


Open the 


Chrome app.


Step 2: Tap the icon with 


3 dots and press Settings.







How to re-enable camera permission for Android if your NRIC 
scanner is having issues


Step 3: Select “Site 
settings”


Step 5: Tap to turn on 


camera permission.


Step 4: Under Site 


settings, select “Camera”


Step 6: You are now 


ready to use NRIC 


scanner on your mobile 


device
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Application Template for Resumption of Training (clean).docx
Safety Measures for Training

1. To ensure a safe resumption of CPR, BCLS, AED and First Aid training in the post Circuit Breaker phase, Training Centres will need to put in place safety measures to reduce the contagion risk. SRFAC will need to review the plans to ensure adequacy, before Training Centres can resume training. 

2. Please complete this form to provide information on the safety measures the Training Centre will implement to ensure a safe conduct of training. 

3. [bookmark: _Hlk40995835]TCs may attach any relevant supporting documents/photos (e.g. health/travel declaration form, screen shot of SafeEntry QR code for TC, photographs of classroom set up, administrative instructions to participants, lesson plan, schedule of upcoming training,  etc.)

4. Email this form and any relevant documents to loke.jun.hao@upec.sg and daniel.wong.m.t@upec.sg if your Training Centre (TC) intends to resume training after circuit breaker period. SRFAC will review and inform TC of the outcome. 



		Training Centre details



		TC name

		



		Person-in-charge

		



		Contact number

		



		E-mail

		







		Entry/Registration Process

Provide information on Implementation of SafeEntry and activation of Trace Together app during training session



		













		Health Monitoring of Staff and Learners

Describe/list  TC’s procedure/process for temperature screening, health declaration, travel and contact history



		















		Safe Distancing Measures

Describe/indicate TC’s implementation of 1-meter spacing, class size limit, instructor: learner ratio, staggered break times, grouping/pairing arrangement 



		













		Personal Hygiene and Infection Control

Describe how TC will ensure mask wearing, points when hand-washing/sanitising will be enforced during training (e.g. before and after hands on, and infection control with regards to manikins and training aids, and common areas 



		













		Other Additional Measures



		















****
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For every Singaporean to be able to perform CPR and First Aid Jr Ar




