
28th May 2020

Dear Training Centres,

Updates for all Accredited Training Centres (TCs) - Resuming Training Safely

1. The Multi-Ministry Taskforce announced on 19 May 2020 that Singapore will exit the Circuit Breaker when it ends on 1 June 2020, and there will be a controlled approach to resume activities safely over three phrases. In line with this, the Singapore Resuscitation and First Aid Council (SRFAC), in consultation with Ministry of Health (MOH), will allow the phased resumption of first aid training and life support courses, as summarised in Table 1 below.

Table 1. Phased resumption of Life Support and First Aid training in post Circuit Breaker period
	Phase
	Training may resume for the following:

	Phase 1 (“Safe Opening”) 
	From 2nd Jun 2020.

Training may resume only for learners working in essential services that require life support and/or first aid training as part of professional registration or service licensing requirement, as listed in the following:
1. Healthcare workers
2. Healthcare students 
3. Dentists
4. Childcare/Pre-school teachers
5. Paramedics and Emergency Medicine Technician working with Private Ambulance Operators

In addition, Training Centres need to abide with the following
a. there should be no mixing of healthcare workers and healthcare students within the same training session (i.e. only students from the same class should be in the same training session) 
b. there should be no mixing of childcare/preschool teachers from different centres within the same training session. 
c. Learners will also need to abide by the split team arrangement at their own workplaces


	Phase 2 (“Safe Transition”)
	Details on training resumption for this phase will be provided at later stage

This phase will be introduced if key indicators such as the number of new community cases, number and proportion of unlinked cases and results of sentinel surveillance, remain low and stable for some time after Phase 1.

	Phase 3
(“Safe Nation”)
	Details on training resumption for this phase will be provided at later stage 




2.	Training centres should take note to abide by the nation-wide general guidelines for workplaces issued on 9 May 2020 by Ministry of Manpower (MOM) and to note the advisory issued on 19 May 2020 by Ministry of Trade and Industry (MTI) for safe resumption of businesses. Please refer to Annex A for the guidelines and advisory on safety measures for workplaces and businesses. 

3.	In order to ensure we control the spread of COVID-19, it is also imperative training centres put in place the precautionary measures to ensure training proceed safely. Training Centres (TCs) MUST comply with the measures described in Sections A and B below and may be subject to spot checks. Training Centre will need to provide a risk mitigation plan, taking into consideration the measures, and submit them to SRFAC for vetting and approval prior to resuming training (please refer to Section C on the processes of submission). Non-compliance of the safety measures and training guidance may result in termination of the TC’s accreditation.

Safe Workers and Safe Workplace Measures 

Adoption of SafeEntry and TraceTogether to enable robust contact tracing
All TCs must implement the use of SafeEntry at your premises. Please refer to Annex B for the guides to set up SafeEntry for your premises. 
All staff, instructors and visitors/learners entering your premises must check-in upon entry and complete health and travel declarations. TC may provide health and travel declaration in paper (if declaration component is not included in SafeEntry). The declaration should be kept for at least 28 days to facilitate contact tracing if required. Any persons serving Stay Home Notice and/or are on medical leave MUST NOT enter the TC.
If training is conducted at external venues, staff, instructors and learners must check-in using SafeEntry upon entering the premise where training is conducted externally. 
All staff, instructors and learners must download and activate TraceTogether during training sessions to enable fast and robust contact tracing.

Health Monitoring 
a. TC must conduct temperature screening and check for respiratory symptoms for all staff/instructors and learners on entry and when returning from lunch break.
b. Learners and staff/instructors with fever and/or respiratory/flu-like symptoms (e.g. running nose, cough) must not attend training or leave the training session promptly if symptoms develop during the training. 
c. Supervisor must instruct instructors /staff who appear to be unwell at the workplace to proceed to seek medical practitioner for further assessment.

Safe distancing
There should be no mixing of learners from different companies or branches within the same company. When providing training to healthcare students, healthcare workers, preschool teachers, TCs are to ensure no mixing of healthcare students of different classes/ healthcare workers from different centres/ preschool teachers from different centres/branches.
There should be no interaction/mingling between classes at all times.
There must be at least 1-meter spacing between participants at all times (e.g. during registration, health screening, classroom seating, practical sessions). 
E-learning packages should be offered where possible; however hands-on practice, theory and practical assessments will have to be conducted face-to-face.
Physical and social interactions should be minimised. Training centres need to stagger break times, working/reporting and ending time to reduce possible congregation of staff/learners at common areas. There should be different registration points for learners from different training groups that are running concurrently. 

Personal hygiene and infection control
TC MUST inform staff and learners of the mask requirement and ensure that spare masks will be made available (either by providing, or informing staff or learners to bring extra).
All staff, instructor and learners must wear a mask (minimally reusable mask) at all times, except when performing Mouth-To-Mouth ventilations for the BCLS+AED components within Child First Aid course.
Practise and provide means for proper hand hygiene (washing points or hand sanitizers).
All instructors and learners MUST wash/sanitise their hands before the course start, as well as before and after any hands-on session, after breaks; and avoid touching the face at all times.
Consumables MUST NOT be reused across training sessions (i.e. bandages are discarded after each session and are not re-used for another session). Manikin’s face and mouth must be thoroughly disinfected before and after every learner’s use using disinfectant wipes. After every training session, the manikins and training aids should be thoroughly cleaned and disinfected.
Manikin’s face and related parts should be changed after each training session. Gloves should be worn when changing and disinfecting the manikin and its related parts.
TC MUST maintain cleanliness of common spaces and frequently-touched areas (ie. registration counter, pantry, training area floor, practice mats, door handles, chairs/tables, etc).

[bookmark: _Hlk41414923]Safe Training Guidelines

Class* size MUST NOT exceed 5 learners per class with safe distancing of at least 1-meter between learners and instructors. However, TCs within Healthcare Institutions, SAF, MHA/SCDF and Institutes of Higher Learning may cap their capacity at 40 learners in view that these learners are already attending other classes together.
*A class is defined as the same instructor(s), learners assigned to a specific physical space, using the same manikins and training aid. The class size will be reviewed and adjusted at the end of each phase.
Instructor-to-learners ratio to be reduced to 1:4 or less, for practical sessions involving manikin practice and AED use. If additional manikins are available, it can be used by the waiting pair of learners for practice.
Learners must be assigned to and should stay within the assigned small group without switching throughout the training course, and allocated to the use the same CPR and AED practical stations for training and assessment. The practising partner should remain the same throughout the whole course.
Mouth-To-Mouth (MTM) ventilations for BCLS+AED course will be replaced with Bag Valve Mask (BVM) for training and assessment until further notice. This difference will need to be indicated on the Provider certificate as – BCLS+AED (BVM instead of MTM ventilation was taught). This will only apply to BCLS+AED courses catered for Healthcare providers.
For the BCLS+AED components within Child First Aid (CFA) course, MTM ventilations MUST still be taught and assessed as bag valve mask ventilation is not widely available in the pre-school/childcare centre setting. 
As reminder, from 1st May 2020, the CPR(Hands-Only)+AED course will be the default CPR+AED course to be offered by accredited TCs[footnoteRef:1].  [1:  Training Centres should note that with effect from 1st May 2020, CPR+AED (MTM version) has been removed from SRFAC’s list of accredited courses. Learners seeking to learn mouth to mouth ventilation should apply for BCLS+ AED course instead.] 



Application process to resume training for essential services providers

TCs will need to submit the following to SRFAC (please see table below). TCs will also need to note the other processes required of businesses as indicated on the COVID Go Business website (please refer Annex A for the link). 

	Timeline
	Process

	At least three weeks before TC intends to resume training
	Submit the safety measures the Training Centre will implement to ensure safe resumption of training, using the form provided, including relevant supporting documents where applicable 



Email to loke.jun.hao@upec.sg AND daniel.wong.m.t@upec.sg

SRFAC will review the submitted plans inform the TC of the outcome (approved vs required amendments) before TCs can resume training.


	At least 5 days before every training
	If not submitted together with documents above, TCs will need to inform SRFAC the confirmed courses, to the same email addresses stated above. 


TC should inform SRFAC of cancellation/rescheduling of class 2 days before





***
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Annex A

Guideline and Advisory on Safety Measures for Workplaces and Businesses

	
	As a workplace, Training Centres will need to abide by the safety measures in the guidelines by MOM.

	https://www.mom.gov.sg/covid-19/requirements-for-safe-management-measures

	Training Centres will also need to refer to MTI advisory on the resumption of businesses.
	


	Training Centre will also need to refer to the COVID Go Business website on the permitted services from 2 June 2020, and for updates.

Training centres that fall that fall under permitted services will need to ensure they submit necessary documents via COVID Go Business website.

	https://covid.gobusiness.gov.sg/



***
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Annex B

Resources available to help workplaces and businesses set up SafeEntry

	Website on Safe Entry

	https://www.safeentry.gov.sg/#register-container

	Guides on how to set up SafeEntry
	



	Organisations can write in to this email address if they require more support 
	support@safeentry.gov.sg
 




***
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Confirmed-Scheduled Course Information.docx
[bookmark: _Hlk40199032]Confirmed/Scheduled Course Information



1. TCs MUST inform SRFAC of ALL confirmed/scheduled courses and email to loke.jun.hao@upec.sg and daniel.wong.m.t@upec.sg at least 5 working days before course start date:

a. [bookmark: _Hlk40204016]Approval notice via application through https://covid.gobusiness.gov.sg/ (if TC has not done so)

b. Training date, address and course type

2. Any amendments/cancellation/postponement of the class must reach SRFAC at least 2 working days before the original start date.

3. There will be random spot checks to ensure compliance of the safety measures and that learners are employed with essential services providers.
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		Course Start Date

		Training Venue Address

		No. of learners
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MTI Advisory on resumption of activities from 2 June 2020.pdf
M I I MINISTRY OF TRADI
AND INDUSTRY

SINGAPORI

19 MAY 2020

ADVISORY ON GRADUAL RESUMPTION OF BUSINESS ACTIVITIES IN PHASES
STARTING FROM 2 JUNE 2020

1. The Multi-Ministry Taskforce announced on 19 May 2020 that Circuit Breaker
measures will be gradually eased from 2 June 2020, and businesses will be allowed
to resume activities in a phased manner. With the phased approach, we are ready to
help our workers go back to work and allow businesses to resume in a safe way. We
will also work closely together with businesses to identify the new economic
opportunities our businesses can target, given the structural shifts from COVID-19.
We remain committed to sustaining global and regional supply chains and maintaining
our economic relevance in the world.

2. The list of businesses (accurate as of 19 May 2020) that may operate from 2
June 2020 is in Annex A.! To check if your business may resume, please refer to
https://covid.gobusiness.gov.sg/permittedlist/.

3. The scheduled resumption of business activities from 2 June s ultimately
dependent on the health situation. Should community transmission rise, the
Ministry of Trade and Industry will re-evaluate the timeline and the businesses that
can resume operations from 2 June 2020.

4, Businesses in the industries listed in Annex A do not need to apply for an
exemption before resuming operations. Taking into consideration the large number of
businesses involved, MTI will grant these businesses a class exemption to resume
business. Businesses must submit their manpower details via the GoBusiness portal
(https://covid.gobusiness.gov.sg) within two weeks of the date of resumption of
operations.

5. Businesses must also comply with the requirements for Safe Management
Measures seen on https://covid.gobusiness.gov.sg/safemanagement/general (“Safe
Management Requirements”) and any sector-specific requirements which apply to
them. These requirements include the staggering of working and break hours,
ensuring clear physical spacing of at least 1 metre between persons, and
implementing SafeEntry to record the entry of all personnel and visitors. Strict checks
will be conducted, and businesses that do not provide a safe workplace for our
workers will have their operations suspended until they are able to do.

1 The resumption of activities in the construction industry will be subject to separate timelines and
arrangements established by BCA (for the construction industry). Similarly, the resumption of activities
in the marine and offshore, and process construction and maintenance industries will be subject to
separate timelines and arrangements established by EDB.
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6. Businesses should continue to act in a responsible manner, and not plan or
organise events that could draw large numbers of employees or customers, such as

“‘welcome back” sales and parties.
Gradual resumption of activities

7. In Phase One, besides the businesses that have been operating as at 1 June
202072, businesses that operate in settings with lower transmission risks may resume
activities. These include —

I. Most manufacturing and production facilities such as those in the
semiconductors, pharmaceuticals, medical technology, precision engineering,
and energy & chemicals sectors.?

il. Most businesses with employees working in offices or settings that do
not require interactions with large groups of people, such as those in finance &
insurance, wholesale trade, health & social services, IT & info services,
professional services as well as logistics and storage.

8. Telecommuting should be adopted to the maximum extent. Those who have
been working from home so far should continue to do so. Employees should only
come into the office when demonstrably needed, e.g. to access specialised
systems/equipment that cannot be accessed from home or to complete a contract or
transaction that is legally required to be completed in person and on-site.

9. In Phase One, additional consumer services will be permitted to resume - motor
vehicle servicing, aircon servicing as well as basic pet services.* Hairdressers and
barbers will be allowed to offer all hairdressing services, beyond the basic haircut
services. To support the re-opening of schools, school bookshops and retail shops
selling school uniforms can also resume activities. With the exception of those that
have already been given approval to operate, all retail outlets have to remain closed
until further notice.

Mandatory Safe Management Measures

10. As we gradually resume work and business activities, everyone has an
important part to play to keep us safe from COVID-19. For businesses, it means
developing and implementing a plan to protect their employees and customers. All
businesses must put in place safe management measures before resuming workplace
activities, in order to provide a safe working environment and prevent transmission at
the workplace. This includes retaining telecommuting arrangements. Businesses can
access more information on the requirements for Safe Management Measures at the

2 Businesses that have been operating include supermarkets, pharmacies, selected accommodation
that are supporting SHN; GQF; SIF; CIF; CRF; accommodation needs of healthcare workers; students,
foreigners and foreign workers affected by travel restrictions; as well as existing occupants.

3 Safe Management Measures specific to the manufacturing sector are accessible at
https://www.edb.gov.sg/en/news-and-events/news/guidelines-on-safe-management-measures-forthe-
manufacturing.html.

4 This refers to basic grooming, and physiotherapy and rehabilitation services for pets.





workplace as well as any sector-specific requirements at
https://covid.gobusiness.gov.sg/safemanagement/general.

11. The government will work closely with the Trade Associations and Chambers
and our businesses to help them prepare and implement the specific measures before
they resume operations.

12. Employees also have a part to play to keep their co-workers, customers and
families safe. They should practice safe distancing, maintain good hygiene practices
such as washing their hands frequently and wearing a mask, do not go to work if they
are unwell, and avoid social gatherings at and outside the workplace.

13. Customers should continue to play their part by being socially responsible,
practice good personal hygiene habits and comply with safe distancing measures.
Customers should expect their service providers to adhere to the safe management
standards and high standards of hygiene.

14. Those who wish to report breaches or poor practices can do so via SnapSAFE
(www.mom.gov.sg/eservices/snapsafe) — an app that allows the reporting of
workplace safety and health issues to MOM.

This advisory is based on information updated as of 19 May 2020.
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ANNEX A: INFOGRAPHIC ON RESUMPTION OF ACTIVITIES FROM 2 JUNE

GRADUAL RESUMPTION OF ACTIVITIES
AT WORKPLACES

All businesses and services are required to put in place Safe Management Measures before
resuming activities. To check if your business may resume, please refer to covid.gobusiness.gov.sg.

PHASE 1

4
| B3

il

MANUFACTURING AND
PRODUCTION FACILITIES

Semiconductors

Consumer Electronics
Manufacturing

Other Electronic Modules &
Components

+ Precision Modules &
Components

Machinery & Systems
Pharmaceuticals

Medical Technology
Petroleum/Petrochemicals
and other Chemicals
Aerospace

+ Land Transport Engineering
+ F&B Manufacturing
Computer Peripherals & Data
Storage

Other Manufacturing (e.g.
Furniture)

Printing

SERVICES

* Finance & Insurance
+ Wholesale Trade (excluding retail storefronts)

Health & Social Services
IT & Info Services
Logistics/Storage
Shipping

Utilities
Telecommunications

+ Land Transport
+ Air Transport

Postal & Courier

Administrative & Support Services (e.g. Cleaning, Security,
HR, Office Admin, Call Centres, Recruitment & Employment
Agencies)

Head Office & Business Representative Offices
Professional Services (Legal, Accounting, Business and
Management Consultancy, Scientific & Technical Services,
Real Estate)

Other Info & Communications (e.g. Radio & TV
Broadcasting, Print Media without general community
interaction)

Architectural & Engineering, Technical Testing & Analysis
Equipment/Vehicle Rental and Leasing

Basic Grooming, and Physiotherapy and Rehabilitation
Services for Pets

+ Air-con Servicing
+ Vehicle Servicing

All Hairdressing Services
School Bookshops and Retail Shops Selling School Uniforms

- \\\\\

Call 6898 1800. Our hotline cperates from:
8.30am - 5.30pm (Monday - Friday);
8.30am - 1.00pm (Saturdays)

*Closed on public holidays

‘COVID-19 Chat for Biz’ chatbot - get

covid.gobusiness.gov.sg real-time responses to your queries now!

M I I MINISTRY OF TRADE
AND INDUSTRY

E— SINGAPORE

Information accurate as of 19 May 2020
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SafeEntry-QR-UserGuide.pdf
In this guide, you will find how to...

N B

Login to ndi portal

Register for SafeEntry
Download SafeEntry QR Code
Update SafeEntry

Update Tenant List

Download Poster

Deactivate SafeEntry

SateEntry

Last updated on 13 May 2020





SafeEntry

Login to ndi portal






SafeEntry
Go to ndi portal @ https://www.ndi-api.gov.sg

“ C @& ndi-api.gov.sg b - & 0

? ASingapore Government Agency Website

N Dl { api } Home About API Library How It Works SafeEntry I Q

Let's build a Smart
Nation together.

National Digital Identity APIs

Integrate your apps with National Digital Identity APIs to build an efficient, secure
and transparent ecosystem that saves time and money.

. .
] Trusted Data |2 *] Trusted Identity -
=) e
EI Trusted Access ~» ' Trusted Services






SafeEntry

Login with your entity’s CorpPass

o o 5 0

API Library How It Works SafeEntry I ﬂ Login with CorpPass

~——

nart

2r.

Ensure that your CorpPass
account has access to ‘NDI API
DEVELOPER AND PARTNER
PORTAL

al Digital Identity APIs to buiid an efficient, secure
t saves time and money.

If you can’t access, please contact
your organisation’s CorpPass

administrator to grant permission
for your account

e

. &
|2 -,__;’ Trusted Identity -

i Trusted Services






SafeEntry

Proceed to Login

Login with CorpPass

On-board your application with us!

Upon Login, you can:

Submit Linkup Request

Submit request to use our APIs for your applications.

Manage App Configurations

Submit and update your App configurations (i.e. public certificate, secret
key, etc.)

APl available to on-board:

3
Myinfo | |scem ‘_-

Entry

Ensure your CorpPass account is given permission to access
‘NDI API DEVELOPER AND PARTNER PORTAL".

Proceed to Login >






SafeEntry
Log in with CorpPass

Corporate At Singapore Government

CO Fr:ﬁmPaSS Integrity - Service + Excelience

4 A & ContactUs | Feedback | Sitemap | FAQ

Upcoming Scheduled Maintenance

The CorpPass system will be undergoing scheduled maintenance to serve you better and will not be available on 03 May 2020, from 12am
to 9am. For enquiries, piease emall support@corppass.gov.sg. Thank you.

Click here to log in with SingPass Mobile app, or
CorpPass 2FA for Foreigners app

Log in with CorpPass

UEN/ENTITY 1D
CORPPASS ID

Password

e & e ©

Remember Entity ID

Forget Entity / CoroPass 10, or Password
New to CarpPass? Register Now.

Last updated on 01 March 2020 6





SafeEntry

Register for SafeEntry






SafeEntry

After successful login, click Apply For SafeEntry

¢ C & ndi-api.gov.sg/partner/dashboard Q v (5] [+ ]

P ASingopore Government Agency Wobsite

NDI { api}

(UEN: )

& ELITA LAWALATA

Edlit Profile

(&l Dashboard
3 My Linkup Requests
C My Apps

=
Apply For SafeEntry 27

[} Terms of Agreement

https://www.ndl-api.gov.sg/partner/safeentry %

Home  About  APllibrary  HowIitWorks  SafeEntry @13 Q (& ~

Home Dashboard

Dashboard

Good Afternoon, ELITA LAWALATA!

"w Welcome to your account dashboard

— Start integrating your apps by going through our API specification and tutorials. Once the app is ready, click the "New Linkup Request” button
below to proceed to submit a linkup request,

My Linkup Requests My Apps

Got a product that can integrate with NDI APIs?

-+ New Linkup Request






SafeEntry

Fill up SafeEntry Request Form and click Submit Request

Gh
Apply For SafeEntry I SafeEntry Request Form -

Fields marked with asterisk (*) are mandatory.

[) Terms of Agreement
Address for QR Code Deployment* 10 PASIR PANJANG RD, #110-10 MAPLETREE BUSINESS CITY, SINGAPORE 117438

E.g. 10 Pasir Panjang Rd, #10-07 Mapletree Business City, Singapore 117438

s Log Out
Postal Code for QR code Deployment* 117438
Eg 117438
Venue Name {Location known to public)* GOVTECH MART

E.g. GOVTECH MART

Venue Name (Internal reference)* GTMART BUKIT MERAH

E.g. GTMART BUKIT MERAH
Email address(es) to receive visitor check in logs* travelandhealth@myinfo.gov.sg

Enter muitiple Emails separated by ,

Emall address to receive QR Code* travelandhealth@myinfo.gov.sg

:





SafeEntry

Confirm creation of SafeEntry






SafeEntry

Download your QR Code

11





SafeEntry

Go to My Apps to check created apps

P ASingopore Government Agancy Weabsite

N Dl { api } Home  About  APllibrary How It Works SafeEntry €29 Q @) ]
Home | Dashboard | My Apps
ASDWEDVH
(UEN: 63235249A) My Apps

List of Apps for ASDWEDVH (UEN: 53235249A),

& MYINFO S9812380F

S You have 8 App(s) pending your action,

Verify SafeEntry

{al Dashboard

App ID: 53235248A~7679-GTMARTBUKIT.
1 My Linkup Request API: Verify

Status: @ lLive

= My Apps @)

h

Appiy FareEnty Created on 01-May-2020

F} Terms of Agreement

12





SafeEntry

Download SafeEntry QR Code






SafeEntry

After successful login, click Dashboard and click the SafeEntry App

NDI { api }

GOVERNMENT
TECHNOLOGY AGENCY
(UEN: 180000001W)

& ELITA LAWALATA

Edit Profile

fa Dashboard
i3 My Linkup Requests

) My Apps o

LJ)

;pply For SafekEntry I

Home  About  APIlLibrary  HowlItWorks  SafeEntry 9 (D] \ﬁ ) -

Home Dashboard

Dashboard

Got new product to integrate
Good Morning, ELITA LAWALATA! 1 with NDI App|s? 2

Welcome back to your account dashboard. Start your App(s) + .
day off right with these useful information below. Pending Action NewLinkup Request

My Linkup Requests My Apps
200430608602V
2180000001W-852282-GOVERNMENTTECHNOLOGYAGENCY-SE ®
SafeEntry
SafeEntry
2004295391500
SafeEntry 2180000001W-343228-GOVTECHSHAKEDOWNS-SE ®
SafeEntry

120042655483VB

) o P A Ry SRS





SafeEntry

Click to download the QR Code

N Dl { api } Home About APl Library How It Works SafeEntry I Q @ -

Home | Dashboard ' My Apps |/ App Details

ASDWEDVH 4
(UEN: 53235249A) ey o

App ID: 563235249A-636344-ASDWEDVH-SE

Status: ® Live
& MYINFO S9812380F

Y Click here to configure your tenants list
Edit Profile

Download Poster Download QR Code
o Dashboard
: SafeEntry Update Form o

9 My Linkup Requests yYp

Fields marked with asterisk (*) are mandatory
[ My Apps o

Address for QR Code Deployment* 219 PETIR ROAD
h E.g. 10 Pasir Panjang Rd, #10-01 Mapletree Business City, Singapore 117438
Apply For SafeEntry 3

Postal Code for QR code Deployment* 670219 15

[} Terms of Agreement E.g. 117438





SafeEntry

Update SafeEntry






SafeEntry

After successful login, click Dashboard and click the SafeEntry App

NDI { api }

GOVERNMENT
TECHNOLOGY AGENCY
(UEN: 180000001W)

& ELITA LAWALATA

Edit Profile

fa Dashboard
i3 My Linkup Requests

) My Apps o

LJ)

;pply For SafekEntry I

Home  About  APIlLibrary  HowlItWorks  SafeEntry 9 (D] \ﬁ ) -

Home Dashboard

Dashboard

Got new product to integrate
Good Morning, ELITA LAWALATA! 1 with NDI App|s? 2

Welcome back to your account dashboard. Start your App(s) + .
day off right with these useful information below. Pending Action NewLinkup Request

My Linkup Requests My Apps
200430608602V
2180000001W-852282-GOVERNMENTTECHNOLOGYAGENCY-SE ®
SafeEntry
SafeEntry
2004295391500
SafeEntry 2180000001W-343228-GOVTECHSHAKEDOWNS-SE ®
SafeEntry

120042655483VB

) o P A Ry SRS





SafeEntry
Edit and click Submit Request
NDI {api} Nome  About  APlibrary  HowitWorks  Sofoéntry €D Q @-

{al Dashboard

9 My Linkup Requests SafeEntry Update Form

Fialds marked with asterisk (*) are mandatory.

@ my apps @)
Address for QR Code Deployment* 10 PASIR PANJANG RD, #10-01 MAPLETREE BUSINESS CITY, SINGAPORE 117438
h E g 10 Pasir Panjang Rd, £210-01 Mapletree Business City, Singapore 117438
Apply For SafeEntry €%
Postal Code for QR code Deployment* 117438
B Terms of Agreement Eg 117438
L Log Out Venue Name (Location known to public)* GOVERNMENT TECHNOLOGY AGENCY

E.g. GOVTECH MART

Email address{es) to receive visitor chack in logs* travelandhealt@myinfo.gov. sg

Enter multiple Emasls separated by ,

ﬁ Submit Request






SafeEntry

Click Yes, update






SafeEntry

Your app has been successfully updated






SafeEntry

Update Tenant List






SafeEntry

After successful login, click Dashboard and click the SafeEntry App

NDI { api }

GOVERNMENT
TECHNOLOGY AGENCY
(UEN: 180000001W)

& ELITA LAWALATA

Edit Profile

fa Dashboard
i3 My Linkup Requests

) My Apps o

LJ)

;pply For SafekEntry I

Home  About  APIlLibrary  HowlItWorks  SafeEntry 9 (D] \ﬁ ) -

Home Dashboard

Dashboard

Got new product to integrate
Good Morning, ELITA LAWALATA! 1 with NDI App|s? 2

Welcome back to your account dashboard. Start your App(s) + .
day off right with these useful information below. Pending Action NewLinkup Request

My Linkup Requests My Apps
200430608602V
2180000001W-852282-GOVERNMENTTECHNOLOGYAGENCY-SE ®
SafeEntry
SafeEntry
2004295391500
SafeEntry 2180000001W-343228-GOVTECHSHAKEDOWNS-SE ®
SafeEntry

120042655483VB

) o P A Ry SRS





SafeEntry

Click here to configure your tenants list

L/

ND' { api } Home About API Library How It Works SafeEntry I Q (" )

®

Home | Dashboard /' My Apps |/ App Details

ASDWEDVH
(UEN: 53235249A)

App ID: 563235249A-636344-ASDWEDVH-SE
Status: ® Live

Click here to configure your tenants list

& MYINFO S9812380F

Download Poster Download QR Code

This button will only be displayed

o} Dashboard

if you do not have an existing

£ My Linkup Requests tenant configured.

= My Apps @ To update an existing tenant list,

' scroll down to Add or Remove
] ] Rd, #10-01 Mapletree Business City, Singapore 117438
Apply For SafeEntry €D E tenant.

Posts Codefor QRcode Deployant® | 670219

[} Terms of Agreement E.g. 117438 23





SafeEntry

To add new tenant, click Add Tenant

NDI { apl } Home  About  APilibrary  HowItWorks  SafeEntry €I Q fﬁ/' -
ey Log Out Venue Name (Location known to GOVTECH MART
public)*

E.g. GOVTECH MART

Tenants

Configure your list of tenants here ﬁ Add Tenant

GovTech Level 7 Delete

GovTech Level 9 Delete

GovTech Level 10 Delete

* To change the order, drag and drop the tenant

Submit Request 24





SafeEntry

Enter Tenant Name, and click Ok, Add.

Add Tenant

Enter Tenant Name

GovTech Level ]

ﬂ Ok, Add






SafeEntry

To delete existing tenant, click Delete

NDI { api } Home  About  APlLibrary  HowltWorks  SafeEntry €I Q fﬁ/ -
ey Log Out Venue Name (Location known to GOVTECH MART
public)*

E.g. GOVTECH MART

Tenants
GovTech Level 7 m
GovTech Level 8 m
GovTech Level 8 m
GovTech Level 10 ﬁ m

* To change the order, drag and drop the tenant

Submit Request 26





SafeEntry

To edit existing tenant, click Edit

NDI { apl } Home  About  APilibrary  HowItWorks  SafeEntry €I Q fﬁ/' -
ey Log Out Venue Name (Location known to GOVTECH MART
public)*

E.g. GOVTECH MART

Tenants

Configure your list of tenants here Add Tenant

GovTech Level 7 Delete

GovTech Level 10 Delete

* To change the order, drag and drop the tenant

27

Submit Request





SafeEntry

Enter Tenant Name, and click Ok, Edit.

Edit Tenant

Enter Tenant Name

GovTech Level 10

. Cancel Ok, Edit






SafeEntry

Click Submit Request to submit your update

NDI { apl } Home  About  APilibrary  HowItWorks  SafeEntry €I Q fﬁ/ -
ey Log Out Venue Name (Location known to GOVTECH MART
public)*

E.g. GOVTECH MART

Tenants
Configure your list of tenants here
GovTech Level 7 m
GovTech Level 8 m
GovTech Level 8 m
GovTech Level 10 m

* To change the order, drag and drop the tenant

ﬁ Submit Request 29





SafeEntry

Click Yes, update

?

Confirm update SafeEntry?






SafeEntry

Your SafeEntry Application has been successfully updated.

Success

Your SafeEntry Application has been sucessfully updated.






SafeEntry

Download Poster






SafeEntry

After successful login, click Dashboard and click the SafeEntry App

NDI { api }

GOVERNMENT
TECHNOLOGY AGENCY
(UEN: 180000001W)

& ELITA LAWALATA

Edit Profile

fa Dashboard
i3 My Linkup Requests

) My Apps o

LJ)

;pply For SafekEntry I

Home  About  APIlLibrary  HowlItWorks  SafeEntry 9 (D] \ﬁ ) -

Home Dashboard

Dashboard

Got new product to integrate
Good Morning, ELITA LAWALATA! 1 with NDI App|s? 2

Welcome back to your account dashboard. Start your App(s) + .
day off right with these useful information below. Pending Action NewLinkup Request

My Linkup Requests My Apps
200430608602V
2180000001W-852282-GOVERNMENTTECHNOLOGYAGENCY-SE ®
SafeEntry
SafeEntry
2004295391500
SafeEntry 2180000001W-343228-GOVTECHSHAKEDOWNS-SE ®
SafeEntry

120042655483VB

) o P A Ry SRS





SafeEntry

Click to download Poster

N Dl { api } Home About APl Library How It Works SafeEntry I Q @ -

Home | Dashboard ' My Apps |/ App Details

ASDWEDVH 4
(UEN: 53235249A) ey o

App ID: 563235249A-636344-ASDWEDVH-SE

Status: ® Live
& MYINFO S9812380F

Y Click here to configure your tenants list
Edit Profile

Download Poster Download QR Code
o Dashboard
: SafeEntry Update Form o

9 My Linkup Requests yYp

Fields marked with asterisk (*) are mandatory
[ My Apps o

Address for QR Code Deployment* 219 PETIR ROAD
h E.g. 10 Pasir Panjang Rd, #10-01 Mapletree Business City, Singapore 117438
Apply For SafeEntry 3

Postal Code for QR code Deployment* 670219

[} Terms of Agreement E.g. 117438 34





SafeEntry

Deactivate SafeEntry






SafeEntry

After successful login, click Dashboard and click the SafeEntry App

NDI { api }

GOVERNMENT
TECHNOLOGY AGENCY
(UEN: 180000001W)

& ELITA LAWALATA

Edit Profile

fa Dashboard
i3 My Linkup Requests

) My Apps o

LJ)

;pply For SafekEntry I

Home  About  APIlLibrary  HowlItWorks  SafeEntry 9 (D] \ﬁ ) -

Home Dashboard

Dashboard

Got new product to integrate
Good Morning, ELITA LAWALATA! 1 with NDI App|s? 2

Welcome back to your account dashboard. Start your App(s) + .
day off right with these useful information below. Pending Action NewLinkup Request

My Linkup Requests My Apps
200430608602V
2180000001W-852282-GOVERNMENTTECHNOLOGYAGENCY-SE ®
SafeEntry
SafeEntry
2004295391500
SafeEntry 2180000001W-343228-GOVTECHSHAKEDOWNS-SE ®
SafeEntry

120042655483VB

) o P A Ry SRS





SafeEntry

Click Deactivate App

NDI { api }

GOVERNMENT
TECHNOLOGY AGENCY
(UEN; 180000001W)

& TAN KEE WEE

Edit Profile

fal Dashboard
3 My Linkup Requests

2 My Apps o
[
Apply For SafeEntry I

[} Terms of Agreement

& Log Out

Home  About  APilLibrary  Howlt Works  SafeEntry I Q Y.

Home | Dashboard | My Apps |/ App Details

Une S0 vlimtry o heck o

App ID:180000001W~200218-GOVERNMENTTECHNOLOGYAGENCY-SE
Status: ® Live

Click here to configure your tenants list

Downlocd Poster Download QR Code

SafeEntry Update Form A

Fields marked with asterisk (*) are mandatory.

Address for QR Code Deployment* 10 PASI E
.. wed PlEase ensure that you have |
. deactivated the correct app. i
Postal Code for QR code Deployment* 11 7438: :
"™ Once deactivated, you will not be |
| . . able to retrieve the app.
Venue Name (Location known to public) GOVERN
Eg. GOVTEE

Submit Request Deactivate App < Back to Listing 37





SafeEntry

Click Yes, deactivate






SafeEntry

Your SafeEntry Application has been successfully deactivated.

Success

Your SafeEntry Application has been sucessfully
deactivated.






SafeEntry
Your SafeEntry Application has been successfully deactivated.
NDI {api} Home  About  APilibrary  HowltWorks  SafeEntry €I Q @ -

Home | Dashboard /' MyApps | App Details

GOVERNMENT —
TECHNOLOGY AGENCY Uity e
(UEN: 180000001W)

el . BGOVERNMENTTECHNOLOGYAGENCY-SE
Status: ' Deactivated
@ TAN KEK WEE, ROLAND

Edit Profile

Download Poster

fa Dashboard
SafeEntry Update Form e ~

3 My Linkup Requests
Fields marked with asterisk (*) are mandatory.

= My apps @) Aderess for QR Code Deployments Once deactivated, you will not be 41174
} able to activate it again.
=
Apply For Safekntry I b

Postal Code for QR code Deployment* 117438

E.g. 117438

[} Terms of Agreement

Venue Name (Location known to public)* GOVERNMENT TECHNOLOGY AGENCY

E.g. GOVTECH MART

Deactivated < Back to Listing 40

5 Log Out






SafeEntry

END
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In this guide, you will find how to...

0 00 N ok

10.

What is SafeEntry NRIC

How to sign up for SafeEntry NRIC

How to sign up for SafeEntry NRIC (for non-ACRA registered business w/o
CorpPass)

Start using SafeEntry: Set up a business premise

How to find your store code

Check the total number of people that have visited a premise

Update or edit premise details

Set up SafeEntry NRIC for Smartphones

Set up SafeEntry NRIC barcode scanner for PC with Barcode Scanners
Reset camera permission for iOS and Android if your NRIC scanner is having
issues






What is SafeEntry NRIC





What is SafeEntry NRIC, how do | get SafeEntry QR?

It

SafeEntry with NRIC SafeEntry with QR

SafeEntry NRIC is recommended for high-traffic venues. It SafeEntry QR is more suitable for venues with lower traffic.

is also recommended for venues which have a significant Businesses may choose to provide both SafeEntry modes where
number of visitors who may not be digitally-savvy, or do not resources allow, in order to cater to visitors who do not have a
have newer phone models and data connectivity. mobile phone and/or their NRIC with them.

To register for SafeEntry NRIC, please visit If you wish to get QR code for SafeEntry instead, please visit
https://www.safeentry.gov.sg/registrations/new https://www.ndi-api.gov.sa/safeentry as you will not receive a QR
Or visit this section for more details. code if you had previously only signed up for SafeEntry NRIC




https://www.safeentry.gov.sg/registrations/new

https://www.ndi-api.gov.sg/safeentry



How to sigh up for SafeEntry NRIC





How to signh up for SafeEntry NRIC

Step 1: Logon to https://safeentry.gov.sg

’ A Singapore Government Agency Website

l] SafeEntry Register | Existing SENRIC Users~  FAQ ~ COVID-19 Information

SafeEntry Click ‘Register’

Because every scan counts towards our
fight against COVID-19

Why use SafeEntry?




https://safeentry.gov.sg



How to signh up for SafeEntry NRIC
Step 2: Click “Register your Business”
@ SafeEntry Register  Existing SENRIC Users = FAQ  COVID-19 Information
2|
|

.

)

A it

SafeEntry with NRIC SafeEntry with QR
High visitor traffic at your business location? Visitors take check-in into their own hands using
SafeEntry with NRIC lets you check in SafeEntry with QR. Your business will be given
visitors quickly. Simply use your own mobile unique QR code to display at your location.
phone or handheld barcode scanner to check in Visitors can scan the code with their
visitors by scanning their official photo ID. mobile phones, and check in easily.

Click “Register your Business”






How to signh up for SafeEntry NRIC

Step 3: Click “Go to CorpPass” to use your CorpPass details to register

@ Asingapore Government Agency Website

€ SafeEntry

© 2020 Government of Singapore

Register Existing SE NRIC Users ~ FAQ COVID-19 Information

CorpPass Email
Register with CorpPass

© Get same-day approval to start using
SafeEntry with CorpPass

Click “Go To
CorpPass”

Terms of use






How to signh up for SafeEntry NRIC

Step 4: Click “Log in with CorpPass”
OF

eEntry

SafeEntry Business
Onboarding

@ 1 min estimated time to complete

LOG IN WITH CORPPASS

Instructions Click “Log in with Corpass”

Complete this form to register for a SafeEntry account.

You are recommended to only register for one business account, even if your business
has multiple branches or business locations. After your account is approved, you will be

given the option to manage them from one central account.

‘You will be able to view this form after you log in with CorpPass.

POWERED BY






How to signh up for SafeEntry NRIC

Step 5: Enter your CorpPass credentials and log in

Singapore Corporate Access Singapore Government

CO r?PaSS Integrity - Service - Excellence

A A @& ContactUs | Feedback | Sitemap | FAQ

CorpPass Survey

Help us make CorpPass better by taking a quick survey! Get started at: https://go.gov.sg/cpsurvey2020

Click here to ith SingPass Mobile app, or
CorpPass 2FA -oreigners app

Log in with CorpPass

UEN/ENTITY ID
CORPPASS ID

Password

® & © ©

~| Remember Entity ID / Click “ Login”

Forgot Entity / CorpPass ID or Password

New to CorpPass? Register Now.

Last updated on 01 March 2020






How to signh up for SafeEntry NRIC

Step 6: After logging in with CorpPass, complete and submit the request form

€ SafcEntry

SafeEntry Business
Onboardin

© 1 mines d time to complete

123456789A - LOG OUT B

Instructions

Complete this form to register for a SafeEntry account.

You are recommended to only register for one business account, even if your business
has multiple branches or business locations. After your account is approved, you will be

given the option to manage them from one central account. CO m p I ete t he fo rm

1. Business Name
Enter your registered company name (Case-sensitive)

GovTech SupermarketCo

2. Business Email
Enter your registered business email. We will send you a code for quick
verification

govtech_supermarketco@tech.gov.sg VERIFY

3. Mobile Number

Click “Submit”

82838383 = /






How to signh up for SafeEntry NRIC

Step 7: After submitting your request, you will receive an update within 24 hours.
You may return to the SafeEntry homepage

i e Click on “Return to home”
o000

Any other feedback?






How to signh up for SafeEntry NRIC

Step 8: Once your account has been approved, you will receive a email titled “Account approved! Welcome to SafeEntry’

d

Account approved! Welcome to SafeEntry inbox x &5 2
info@safeentry.gov.sg 10:35 AM (2 minutes ago)  Y¥ 4
tome v

Welcome to SafeEntry

Hi GovTech Supermarket,

Thank you for registering your business for SafeEntry with NRIC. We've
reviewed your details and approved your account.

Your details
Business namge: GovTech Supermarket
Business emajl: govtech.supermarket@tech.gov.sg

Here are some steps and tips to help you get started with SafeEntry.

o o Use your approved
Set up your account details: .
, business name and
1. Log in to your account . . .
2. Create a branch for each location where you will use SafeEntry bu5| ness ema || to Iog 18]
3. Update your settings for crowd control and data sharing
to your account

Set up your scanning devices:

1. Use your mobile phone or laptop to scan visitor IDs
2. Enter the branch code provided in your account set-up
3. Start checking visitors in and out

Best p i for using y with NRIC:

1. Display the SafeEntry NRIC poster at your scanning locations to tell

uieitare wihat thau naad ta da VA aan dasmlnad and nrint tham far





How to sigh up for SafeEntry NRIC
(for non-ACRA registered business
w/o CorpPass)





Sign up for SafeEntry for non-ACRA registered business

Step 1: Logon to https://safeentry.gov.sg

’ A Singapore Government Agency Website

l] SafeEntry Register | Existing SENRIC Users~  FAQ ~ COVID-19 Information

SafeEntry Click ‘Register’

Because every scan counts towards our
fight against COVID-19

Why use SafeEntry?




https://safeentry.gov.sg



Sign up for SafeEntry for non-ACRA registered business

Step 2: Click “Register your Business”

'3 SofeEntry Register Existing SE NRIC Users ¥ FAQ COVID-19 Information

=0
i

.

)

A it

SafeEntry with NRIC SafeEntry with QR
High visitor traffic at your business location? Visitors take check-in into their own hands using
SafeEntry with NRIC lets you check in SafeEntry with QR. Your business will be given
visitors quickly. Simply use your own mobile unique QR code to display at your location.
phone or handheld barcode scanner to check in Visitors can scan the code with their
visitors by scanning their official photo ID. mobile phones, and check in easily.

Click “Register your Business”






Sign up for SafeEntry for non-ACRA registered business

Step 3: Click on Email tab and fill in your business name and email to submit request

P ASingapore Government Agency Website

': SOfeEntry Register Existing SE NRIC Users ~ FAQ COVID-19 Information

CorpPass

Register with business email

Only use this option if you do not have
CorpPass or are not registered with ACRA

Business name

GovTech Supermarket

Business email

govtech.supermarket@tech.gov.sg






Sign up for SafeEntry for non-ACRA registered business

Step 4: Complete the registration form with supporting documents and other details and click submit

Please select your request

Business Registration (Safe Entry NRIC)

Please include the following:

1. Business information: Official business address, business name(case-sensitive),
business contact number

2. Proof of ownership: Attach a photo that proves your affiliation to the business. It
can be your namecard, contract or a bill that bears the company name or address. See
the full list of accepted documents here

ACRA/Bizfile printout is not a valid supporting document

3. UEN Number: UEN number is required for your business (Optional only_if you do
not have a Business UEN)

Business email

Complete the form

govtech.supermarket@gmail.com

_

Business contact number

Business name (Name of company) [case-sensitive]

GovTech Supermarket

Business UEN Number

please indicate "NA" if you do not have a business UEN

Attachment (Proof of business)

Click “Submit”

Add file or drop files here

Reminder: ACRA/Bizfile printout is not a valid supporting document

Note:

For Proof of ownership, please attach a photo
that proves your affiliation to the business. It can
be your namecard, contract or a bill that bears the
company name or address. See the full list of
accepted documents here

ACRA/Bizfile printout is not a valid supporting
document




https://safeentry.zendesk.com/hc/en-us/articles/900000796063-What-supporting-documents-can-I-provide-for-SafeEntry-NRIC-registration-

https://safeentry.zendesk.com/hc/en-us/articles/900000796063-What-supporting-documents-can-I-provide-for-SafeEntry-NRIC-registration-



Sign up for SafeEntry for non-ACRA registered business

Step 5: After submitting your request, you will receive an update within 36 hours.
You may return to the SafeEntry homepage

Click “Return to home page”

Your request was successfully submitted!

next 36 hours.
Return to home page






Sign up for SafeEntry for non-ACRA registered business

Step 6: Once your account has been approved, you will receive a email titled “Account approved! Welcome to
SafeEntry”

Account approved! Welcome to SafeEntry inbox x & 2
info@safeentry.gov.sg 10:35 AM (2 minutes ago) V¥ 4
tome ~

Welcome to SafeEntry

Hi GovTech Supermarket,

Thank you for registering your business for SafeEntry with NRIC. We've
reviewed your details and approved your account.

Your dptaits
Business name: [GovTech Supermarket
Business email: povtech.supermarket@tech.gov.sg

Here are some steps and tips to help you get started with SafeEntry. U Se you r approved

Set up your account details: bUSineSS name and
1. Log in to your account . . .
2. Create a branch for each location where you will use SafeEntry bus' ness emal I to Iog n
3. Update your settings for crowd control and data sharing tO you r accou nt

Set up your scanning devices:

1. Use your mobile phone or laptop to scan visitor IDs
2. Enter the branch code provided in your account set-up
3. Start checking visitors in and out

Best practices for using SafeEntry with NRIC:

1. Dlsplay the SafeEntry NRIC poster at your scanning locations to tell






Start using SafeEntry:
Set up a business premise





Start using SafeEntry: Set up a business premise

Step 1: Login to your account @ https://safeentry.gov.sg/logins/new

using your registered business name and email

Welcome to SafeEntry

Hi GovTech Supermarket,

Thank you for registering your business for SafeEntry with NRIC. We've
reviewed your details and approved your account.

Your etails
Business name} GovTech Supermarket
Business email| govtech.supermarket@tech.gov.sg

Here are some steps and tips to help you get started with SafeEntry.
Set up your account details:

1. Log in to your account
2. Create a branch for each location where you will use SafeEntry .
3. Update your settings for crowd control and data sharing Log N

Set up your scanning devices: Cred entia Is

1. Use your mobile phone or laptop to scan visitor IDs
2. Enter the branch code provided in your account set-up
3. Start checking visitors in and out

Best p ices for using y with NRIC:

1. Display the SafeEntry NRIC poster at your scanning locations to tell

vicitare what thau nand ta da VA nan daaminad and nrint tham far

@ Asingapore Government Agency Website

€ SafeEntry

SafeEntry

Login
Business name

Govtech-Supermarket

Business email

govtech-supermarket@tech.gov.sg

[CT—

Don't have an account?

© 2020 Government of Singapore

Terms of use

Enter details and
click “login”




https://safeentry.gov.sg/logins/new



Start using SafeEntry: Set up a business premise

Step 2: Enter One-Time Pin (OTP) sent to your business email.

P Asingapore Government Agency Website P Asingapore Government Agency Website

€ SofeEntry € SafeEntry

SafeEntry

SafeEntry

Login

We've sent a One-Time Pin (OTP) to your business email address.

Login

We've sent a One-Time Pin (OTP) to your business email address.

Enter OTP Enter OTP

123432

D

123432

ubmit

Did not Enter OTP and Did not receive it? Resend OTP |
click “Submit”

® 2020 Government of Singapore Terms of use © 2020 Government of Singapore

Click “Resend OTP”
if you did not
receive your OTP






Start using SafeEntry: Set up a business premise
Step 3: Click “add business premise” to get started

’ A Singapore Government Agency Website

Note:
You will need to add at least 1 business premise to get

started. What is a premise? It is simply a business location
where you will be using SafeEntry.

€ SofeEntry =

GovTech Supermarket
If your business only has 1 location, you will only need to

add 1 business premise. If you're using SafeEntry at more

No business premise found. . ) )
than 1 location, you can create multiple premises.

To setup visitor check-in for contact
tracing, you will need to create a business Regardless of the number of entrances and exits at a single

ise first. : i premi i
premiseirs location, you will only need to create 1 premise for it and

use the same store code to scan visitors.
Add business premise

T~ Click “Add business premise”






Start using SafeEntry: Set up a business premise

Step 4: Complete the form to set up your business premise

SafeEntry

< Back

Add business
premise

Premise name

SupermarketCo MBC Branch

Premise street address

460 Alexandra Road #06-20

Premise postal code

530309

¥ Enable odd/even restrictions

Step 1) Give your premise a name
/ and fillin the address

Step 2) If you want to reduce crowds at your
location, enable “Restrict visitors on odd/even
dates”

By turning on this function, visitors with NRIC
numbers ending in even digits can only enter on
even calendar dates, and visitors with NRICs
ending in odd digits can only enter on odd
calendar dates.

Total capacity limit

Step 3) Enter the maximum
amount of visitors allowed
at this location at any one

- |4/ point of time

4

Share only your crowd level with
public

* This helps to reduce overcrowding at
your premise. No detailed numbers
will be made available.

Premise opens at (hh:mm)

07:00

Premise closes at (hh:mm)

22:00

* Leave both timing empty for 24hrs

Create

Step 4) Check “Share crowd
data on SpaceOut” if you
would like members of
public to check the crowd
level at your location on
SpaceOut.

Step 5) Enter in premise
operating hours, leave blank
only if your premise
operates 24 hours

Step 6) Click “Create” to
complete the premise set up




https://www.spaceout.gov.sg/



Start using SafeEntry: Set up a business premise

Step 5: After creating your premise, share the store code staff handling check-ins at the location

’ A Singapore Government Agency Website

€ SafeEntry =

Business premise
created! Store code

STORE CODE :
XGWSYF7N

Visitor check-in setup link
Copy set up link

https://qa.safeentry.c

The store code is unique to each premise.

Share this code along with the set up link
with staff handling visitor check-ins at the
location.

{/ Back to dashboard
LN

Note:
The store code is unique to each premise.

Share this code along with the set up link with staff
handling visitor check-ins at the location.

To start checking in visitors, they can click the link and enter
the code.






How to find your store code





How to find your store code

Step 1: Log in to your account at https://safeentry.gov.sg/logins/new with your registered business name and
email

@ Asingapore Government Agency Website

€ SafeEntry

Welcome to SafeEntry

SafeEntry

Hi GovTech Supermarket,

Thank you for registering your business for SafeEntry with NRIC. We've Login

reviewed your details and approved your account.
Business name

Your details
Business nam¢: GovTech Supermarket
Business emajj: govtech.supermarket@tech.gov.sg

Govtech-Supermarket

Business email

Here are some steps and tips to help you get started with SafeEntry. govtech-supermarket@tech.gov.sg

Set up your account details:

et Login

2. Create a branch for each location where you will use SafeEntry
3. Update your settings for crowd control and data sharing Cred enti a I S

Enter your login
Don't have an account? Credentials and
click here

Set up your scanning devices:

1. Use your mobile phone or laptop to scan visitor IDs
2. Enter the branch code provided in your account set-up
3. Start checking visitors in and out

Best p ices for using y with NRIC:

1. Display the SafeEntry NRIC poster at your scanning locations to tell

vicitare what thau nand ta da VA nan daaminad and nrint tham far

© 2020 Government of Singapore Terms of use




https://safeentry.gov.sg/logins/new



How to find your store code

Step 2: You will receive a One-Time Pin in your business email

P Asingapore Government Agency Website

€ SafeEntry

SafeEntry

Login

We've sent a One-Time Pin (OTP) to your business email address.
Enter OTP

123432

Did not receive it? Resend OTP

® 2020 Government of Singapore

P Asingapore Government Agency Website

€ SafeEntry

SafeEntry

Login

We've sent a One-Time Pin (OTP) to your business email address.

Enter OTP

123432

Enter OTP here — |
and submit

Click “Resend OTP”
if you did receive it

© 2020 Government of Singapore Terms of use





How to find your store code
Step 3: After log in, you will find the store code on your dashboard

P ASingapore Government Agency Website

I} SafeEntry

GovTech Supermarket

Add business premise

Total visitors: 0

Fusionpolis Branch
STORE CODE

Q5BN3YMR

Details

Geylang Serai Branch store code
STORE CODE

580697

Details

Note:

The store code is generated after you

create a business premise.

After your business premise has been created, you will be

able to see the store code on your dashboard.

Share the store code along with this link:

(https://www.safeentry.gov.sa/logins/new_clicker login)

with staff handling visitor check-ins at the location. They
can access the link and use the store code to start

receiving visitors.




https://www.safeentry.gov.sg/logins/new_clicker_login



How to check the total number of
people that have visited a premise





Check the total number of people that have visited a premise

Step 1: Login to your account @ https://safeentry.gov.sg/logins/new with your registered business
name and email

@ Asingapore Government Agency Website

€ SafeEntry

Welcome to SafeEntry

SafeEntry

Hi GovTech Supermarket,

Thank you for registering your business for SafeEntry with NRIC. We've Login

reviewed your details and approved your account.
Business name

Your etails
Business name] GovTech Supermarket
Business email]govtech.supermarket@tech.gov.sg

Govtech-Supermarket

Business email

Here are some steps and tips to help you get started with SafeEntry. Log in govtech-supermarket@tech.gov.sg

Set up your account details: Credentials |
Lngln

1. Log in to your account
2. Create a branch for each location where you will use SafeEntry
3. Update your settings for crowd control and data sharing

Set up your scanning devices: Bt i Enter details and

1. Use your mobile phone or laptop to scan visitor IDs . «“« e 0
2. Enter the branch code provided in your account set-up CI I c k Iogl n
3. Start checking visitors in and out

Best p ices for using y with NRIC:

1. Display the SafeEntry NRIC poster at your scanning locations to tell

vicitare what thau nand ta da VA nan daaminad and nrint tham far

© 2020 Government of Singapore Terms of use



https://safeentry.gov.sg/logins/new



Check the total number of people that have visited a premise

Step 2: Enter One-Time Pin (OTP) sent to your business email

P Asingapore Government Agency Website P Asingapore Government Agency Website

€ SofeEntry € SafeEntry

SafeEntry

SafeEntry

Login

We've sent a One-Time Pin (OTP) to your business email address.

Login
We've sent a One-Time Pin (OTP) to your business email address.
Enter OTP Enter OTP

123432 123432

ubmit

Did not receive it? Resend OTP. |

Enter OTP here

and submit Click “Resend OTP”

if you did receive it

® 2020 Government of Singapore Terms of use © 2020 Government of Singapore Terms of use





Check the total number of people that have visited a premise

Step 3: After log in, you will be able to see the total number of visitors currently at this business premise

Note:

’ A Singapore Government Agency Website

B SafeEntry = The total visitor count is based on total number of visitor

check-in that have been registered through SafeEntry.
GovTech Supermarket

533 Bivhnws presias This count will not be accurate if you have not

implemented check-out flow. To find out more about how

MBC Branch \ to set up your check-out flow by setting up an exit along
STORE CODE Total number of with your entrance, visit this section to learn more
992211 visitors for the

day






How to update or edit the details of
your business premise





Update or edit business premise

Step 1: Login to your account @ https://safeentry.gov.sg/logins/new

with your registered business name and email

Welcome to SafeEntry

Hi GovTech Supermarket,

Thank you for registering your business for SafeEntry with NRIC. We've
reviewed your details and approved your account.

Your details
Business namp: GovTech Supermarket
Business emall: govtech.supermarket@tech.gov.sg

Here are some steps and tips to help you get started with SafeEntry.

Set up your account details:

1. Log in to your account H
2. Create a branch for each location where you will use SafeEntry Log in
3. Update your settings for crowd control and data sharing Cred enti a I S

Set up your scanning devices:

1. Use your mobile phone or laptop to scan visitor IDs
2. Enter the branch code provided in your account set-up
3. Start checking visitors in and out

Best practices for using SafeEntry with NRIC:

1. Display the SafeEntry NRIC poster at your scanning locations to tell

vicitare wihat thau naad ta dn Vi ran dauminad and arint tham far

@ Asingapore Government Agency Website

€ SafeEntry

SafeEntry

Login
Business name

Govtech-Supermarket

Business email

govtech-supermarket@tech.gov.sg

Don't have an account?

© 2020 Government of Singapore

Terms of use

Enter details and
click “login”




https://safeentry.gov.sg/logins/new



Update or edit business premise

Step 2: Enter One-Time Pin (OTP) sent to your business email.

P Asingapore Government Agency Website P Asingapore Government Agency Website

€ SofeEntry € SafeEntry

SafeEntry

SafeEntry

Login

We've sent a One-Time Pin (OTP) to your business email address.

Login
We've sent a One-Time Pin (OTP) to your business email address.
Enter OTP Enter OTP

123432 123432

Enter OTP here
and submit

Did not receive it? Resend OTP. |

Click “Resend OTP”
if you did receive it

® 2020 Government of Singapore Terms of use © 2020 Government of Singapore Terms of use





Update or edit business premise

Step 3: After login, click “Details” to edit details of the business premise

P ASingapore Government Agency Website

[ § SafeEntry

GovTech Supermarket

Add business premise

Total visitors: 0

Fusionpolis Branch

STORE CODE

Q5BN3YMR

Details

Geyl;m Click “Details”
STORE CODE

580697

Details






Update or edit business premise

Step 4: After clicking “Details” you will be able to make changes to your business premise

’ A Singapore Government Agency Website

€ SofeEntry =
< Back

MBC Branch

STORE CODE : 580697

Visitor check-in setup link

https://qa.safeentry.c @

Share this code along with the set up link
with staff handling visitor check-ins at the
location.

PREMISE
NAME MBC Branc
Update business
z.F:E':EI.?.E 460 Alexandra Road #06- name and
.— address
ADDRESS :
NEW POSTAL
S 530309
v
ENABLE ODD/EVEN Er\ab|e or
RESTRICTIONS disable NRIC
L restriction
TOTAL
VISITOR 100
LIMIT

Update the total

number of visitors
allowed at any one
point of time

SOME
CROWD 50
THRESHOLD

¢ SHARE CROWD LEVEL

* This helps to reduce overcrowding at
your premise. No detailed numbers will be
made available

Update crowd
alert thresholds

L— for Spaceout.gov

PREMISE
OPENS AT
(HH:MM)

PREMISE
CLOSES AT
(HH:MM)

* Leave both timing empty for 24hrs

Update premise
«— operating hours

Click ‘Update’ to

Update

«— save your changes




https://www.spaceout.gov.sg/



How to set up SafeEntry NRIC
for smartphones with
camera-based barcode scanner






Set up SafeEntry NRIC for smartphones with camera-based barcode

scanner

Step 1: Launch your mobile browser

Image credits: itpro.co.uk

Note:

If you are an Android user:
Please make sure you are using Chrome and, if that

doesn’t work, try Firefox.

If you are an iOS user:

Please make sure you are using Safari. The barcode

scanner library that we use only works on Safari for iOS

devices due to Apple’s restrictions.

The scanning function does not work on Chrome, Firefox,
other third party browsers. It also does not work on
in-app Safari (this might happen if you click the SafeEntry

link from within another app).






Set up SafeEntry NRIC for smartphones with camera-based barcode
scanner

Step 2: Log on to https://www.safeentry.gov.sg/logins/new clicker login

’ A Singapore Government Agency Website

€ SofeEntry = NOte:
P You can get your store code after setting up a business
a
premise.
Visitor check-In'sewip Don’t know where to find the code? Ask your
Entrance/exits name management or admin to log onto this link:

Front entrance

https://safeentry.gov.sg/logins/new or visit this section

Store ccde \ for more details.
1234DSEQ
Login . N
- Give a name to the entrance or exit where

staff will be scanning visitor NRICs.
e.g. “Front entrance”

Enter the Store code provided to you.
When complete, click “Login” to start checking in visitors.




https://safeentry.gov.sg/logins/new

https://www.safeentry.gov.sg/logins/new_clicker_login



Set up SafeEntry NRIC for smartphones with camera-based barcode scanner

Step 3: Select a traffic flow. Choose between “Scan Entrance” or “Scan Exit”

safeEntry

How to select a traffic flow:
SuperMarketCo Tampines

Logged in as Main entrance

Select “Scan Entrance” for visitors entering the location.

Select "Scan Entrance" or | Select “Scan Exit” to scan visitors leaving the location.

“~ "Scan Exit" to start

i scannin . .
E—) & Note: In order for visitor count to be accurate, you will need to set up

“Scan Exit” to scan visitors leaving the location.

Please ensure you do not use multiple tabs on your mobile browser
to concurrently scan both entrance and exit for visitors as it will

cause issues to the scanning function on your smartphone






Set up SafeEntry NRIC for smartphones with camera-based barcode
scanner

Step 4: Give SafeEntry permission to use the camera for NRIC scanning

“staging.safeentry.gov.sg"”
me« Staging.safeentry.gov.sg wants to use Would Like to Access the
Camera

Block Allow

Select “Allow” when prompted by your
browser to give SafeEntry permission to use
the camera for SafeEntry NRIC scanner






Set up SafeEntry NRIC for smartphones with camera-based barcode

scanner

Step 5: Scan IC Mode - Start scanning visitor IDs with NRIC barcodes

ScanIC Manual Input ScanIC Manual Input

74 people 75 people

Success: XXXXX177G An error occured, please rescan or do
a manual entry

[ Toggle camera |

‘ Toggle camera |

| | 1

h m

If visitor’s visitor IDs barcode is
blurred or not working correctly,
you will see an errorinred

If visitor entry is
successfully recorded, you
will see a confirmationin
green along with the last
3-digits of the NRIC

P
0dd-numbered NRIC/FIN
holders are not permitted
today

IC number does not meet
odd/even requirement

Visitor's IC number was not recorded.

Denied entry won't be recorded.

Ok

If a visitor is not allowed to enter based on the odd/even NRIC
restriction, an alert will notify you that that they are not
permitted to enter today

If you allow the visitor to enter the premises, select Bypass
restriction to capture their NRIC for contact tracing. Only
select Deny if the visitor does not enter the premises.






Set up SafeEntry NRIC for smartphones with camera-based barcode scanner

Step 6 Part 1: Manual input mode for NRIC/FIN input

ScanIC Manual Input

Enter NRIC/FIN

R — \

@ Click on “Manual input” to

Enter Passport Number

switch to manual input mode.

This is used when NRIC
barcode scan is not working

@ for visitor ID or for foreign

ID holders to input to enter
their passport number

Entry to SuperMarketCo
Tampines
< h m

wianudai niput

76 people
Success: XXXXX177G

Enter NRIC/FIN

Enter Passport Number

Entry to SuperMarketCo
Tampines
% d m O

If visitor entry is
successfully recorded, you
will see a confirmationin
green along with the last
3-digits of the NRIC.

ScanIC Manual Input

76 people

An error occurred, please rescan or do
amanual entry.

Enter NRIC/FIN

Enter Passport Number

If the visitor IDs is incorrectly
entered, you will see an error in
red prompting for details to be
re-entered






Set up SafeEntry NRIC for smartphones with camera-based barcode
scanner

Step 6 Part 2: Manual input mode for NRIC/FIN input

If a visitor is not allowed to enter based on T o | 78 people
o g 76
the odd/even NRIC restriction, an alert 0dd-numbered NRIC/FIN " ;e;();;m 776 IC number does not meet odd/even
. . uccess: & 3 )
will notify you that that they are not holders are not permitted requirement and the vistor's IC
. number was not recorded.
permitted to enter today today Enter NRIC/FIN
Enter NRIC/FIN
If you allow the visitor to enter the T TI—
premises, select Bypass restriction to

i . S8128177G
capture their NRIC for contact tracing.
Only select Deny if the visitor does not

enter the premises.

Enter Passport Number

Enter Passport Number

Entry to SuperMarketCo
Tampines

Entry to SuperMarketCo
Tampines
b m O

Bypass result Deny result






How to set up SafeEntry NRIC on your PC
with Barcode Scanner to start scanning
visitor IDs






Full screen (f)

» Pl o) 006/1:03

> o) 055/1:03 , cc] QFEI O i

SafeEntry Barcode Guide SafeEntry Barcode Guide

YouTube Video tutorial: https://go.gov.sg/barcode-scanner-setup



https://go.gov.sg/barcode-scanner-setup

https://go.gov.sg/barcode-scanner-setup



Setting up NRIC scanner on PC and Barcode Scanner

Step 1: Connect barcode scanner to PC or mobile computer

Note:

If you are using a mobile computer with integrated
barcode scanner or cordless barcode scanner, you may

not be required to perform this step.

Image credits: Eyoyusa.com





Setting up NRIC scanner on PC and Barcode Scanner

Step 2: Log on to https://www.safeentry.gov.sg/logins/new _clicker login

’ A Singapore Government Agency Website

e o Note:
€ SofeEntry =
You can get your store code after setting up a business

< Back .
premise.

f ?
VT Gk S0 Don't know where to find the code? Ask your

management or admin to log onto this link:

Entrance/exit's name . L. . .
https://safeentry.gov.sg/logins/new or visit this section

Front entrance

for more details.

Store code

905522 \
Give a name to the entrance or exit where

staff will be scanning visitor NRICs.
e.g. “Front entrance”

Enter the Store code provided to you.

When complete, click “Login” to start checking in visitors.
- RN e



https://www.safeentry.gov.sg/logins/new_clicker_login

https://safeentry.gov.sg/logins/new



Setting up NRIC scanner on PC and Barcode Scanner

Step 3: Select a traffic flow. Choose between “Scan Entrance” or “Scan Exit”

How to select a traffic flow:

SafeEntry

SuperMarketCo Tampines Select “Scan Entrance” for visitors entering the location.

Logged in as Main entrance

Select “Scan Exit” to scan visitors leaving the location

Note: In order for location’s visitor count to be accurate, you will need

'}’ to set up “Scan Exit” to scan visitors leaving the location as well as

“Scan Entry” to scan visitors entering the location

Select "Scan Entrance" or "Scan Exit" to start scanning






Setting up NRIC scanner on PC and Barcode Scanner

Step 4: Give SafeEntry permission to use the camera for NRIC scanning

“staging.safeentry.gov.sg"”
me« Staging.safeentry.gov.sg wants to use Would Like to Access the
your camera Camera

Block

Select “Allow” when prompted by your
browser to give SafeEntry permission to use
the camera for SafeEntry NRIC scanner






Setting up NRIC scanner on PC and Barcode Scanner

Step 5: Select manual input mode for PC with Barcode Scanner

wianudai niput

ScanIC Manual Input Secan IC
A = 76 people Scan IC Manual Input

75 pesple—————— Success: XXXXX177G 76 people
— R An error occurred, please rescan or do
Enter NRIC/ Hey a manual entry.

@ Click on “Manual input” to @ Enter NRIC/FIN

switch to manual input mode. @
Enter Passport Number This is used when NRIC Enter Passport Number
barcode scan is not working S
@ for visitor ID or for foreign - @
ID holders to input to enter @
their passport number
Entry to SuperMarketCo Entry to SuperMarketCo
Tampines Tampines
& h m < d m O
If visitor entry is If the visitor IDs is incorrectly
successfully recorded, you entered, you will see an error in
will see a confirmation in red prompting for details to be
green along with the last re-entered

3-digits of the NRIC.






How to reset camera permissions for
1I0S and Android if your NRIC
scanner is having issues





How to re-enable camera permission for iOS and Android if
your NRIC scanner is having issues

iOS user

Android user






How to re-enable camera permission for iOS if your NRIC
scanner is having issues

If you are aniOS user: Step 2: Open the system Step 3: Scroll down and
Step 1: Settings on the iOS Choose the Safari
Ensureyouare device. browser for Settings.

accessing the website
using Safari.

ol StarHub 4G 7:03 PM @ 9% )

Settings

. Compass l
m Measure
@ Safari

@ Health
G‘ Home
. Shortcuts

You will also need to ensure that
camera permissions are granted.

Clock Contacts Settings Calculator

& Photos
‘ Camera






How to re-enable camera permission for iOS if your NRIC

scanner is having issues

ull StarHub 4G 6:54 PM @ 10%( )

£ Settings Safari

Allow websites to check if Apple Pay is enabled and if you
have an Apple Card account.

Step 3: In Safari Settings, svou sofariaprivacy..
look for “Settings for
websites”

Clear History and Website Data

\
SETTINGS FOR WEBSITES

Page Zoom

Request Desktop Website

Step 4: Select “Camera” e

————» | Camera

Microphone

Location

READING LIST

Automatically Save Offline

Automaticallv save all Readina List items from iCloud for

Step 5: Select “Allow” to enable
Camera Access on All Websites

ul StarHub 4G 7:15 PM @ 8% )

£ safari Camera

CAMERA ACCESS ON ALL WEBSITES

Ask

Deny

Allow v

Step 6: You are now ready to use NRIC
scanner on your mobile device





How to re-enable camera permission for Android if your NRIC

scanner is having issues

If you are an Android user: Step 1:
Try using Chrome and, if that does Open the q
not work, try Firefox.

Chromeapp.  [HilEht

You will also need to ensure that
camera permissions are granted in
the settings. Step 2: Tap the icon with

3 dots and press Settings.

019:34 Q9 W - 0= G

{} @ tagingsafeentry.govsg (1)

’ A Singapore Government Agency Website

€ SafeEntry =

£819:34Q W - i YEin)

> Y ¥ ® cC

New tab

New incognito tab
Bookmarks

Recent tabs

History

Downloads
Translate...

Share...

Find in page

Add to Home screen

Desktop site O

Settings






How to re-enable camera permission for Android if your NRIC
scanner is having issues

Step 3: Select “Site
settings”

019:35Q W - e

)

¢ Settings

Notifications

Home page
On

Themes
Advanced
Privacy

Accessibility

Site settings

Languages

lite made

Step 4: Under Site
settings, select “Camera”

£19:35Q W - 0= GD
& Site settings ()
= All sites
Cookies
& Allowed
@ Location
Ask first
Camera
- Ask first
0 Microphone
¥ Blocked

@

Motion sensors
Allowed

Notifications
Ask first

Step 5: Taptoturnon
camera permission.

£19:35Q W - =.GD
¢«  Camera Q
Camera

Ask first before allowing sites to use your .
camera (recommended)

Step 6: You are now
ready to use NRIC
scanner on your mobile
device
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Application Template for Resumption of Training (clean).docx
Safety Measures for Training

1. To ensure a safe resumption of CPR, BCLS, AED and First Aid training in the post Circuit Breaker phase, Training Centres will need to put in place safety measures to reduce the contagion risk. SRFAC will need to review the plans to ensure adequacy, before Training Centres can resume training. 

2. Please complete this form to provide information on the safety measures the Training Centre will implement to ensure a safe conduct of training. 

3. [bookmark: _Hlk40995835]TCs may attach any relevant supporting documents/photos (e.g. health/travel declaration form, screen shot of SafeEntry QR code for TC, photographs of classroom set up, administrative instructions to participants, lesson plan, schedule of upcoming training,  etc.)

4. Email this form and any relevant documents to loke.jun.hao@upec.sg and daniel.wong.m.t@upec.sg if your Training Centre (TC) intends to resume training after circuit breaker period. SRFAC will review and inform TC of the outcome. 



		Training Centre details



		TC name

		



		Person-in-charge

		



		Contact number

		



		E-mail

		







		Entry/Registration Process

Provide information on Implementation of SafeEntry and activation of Trace Together app during training session



		













		Health Monitoring of Staff and Learners

Describe/list  TC’s procedure/process for temperature screening, health declaration, travel and contact history



		















		Safe Distancing Measures

Describe/indicate TC’s implementation of 1-meter spacing, class size limit, instructor: learner ratio, staggered break times, grouping/pairing arrangement 



		













		Personal Hygiene and Infection Control

Describe how TC will ensure mask wearing, points when hand-washing/sanitising will be enforced during training (e.g. before and after hands on, and infection control with regards to manikins and training aids, and common areas 



		













		Other Additional Measures



		















****
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Singapore Resuscitation and First Aid Council
/o Singapore General Hospital

10 Hospital Boulevard, Level 5, Singapore 168582
website www.srfac.sg

For every Singaporean to be able to perform CPR and First Aid Jr Ar




